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Abstract

Background: Burnout is a psychologica syndrome caused by
occupational stress that involves feelings of emotional weariness,
depersonalization, a sense of low persona accomplishment, and low self-
efficacy. Burnout has been described as a prolonged response to chronic
emotional and interpersonal stress on the job that is often the result of aperiod
of expending excessive effort at work while having too little recovery time.
AIms:. The purpose of this study is to assess burnout among nurses working
in critical care units. Methodology: A descriptive study design using a
convenience sample of (N=73) nurses working in two main hospitals a Al-
Hillacity. One scale (The burnout Scale-22 items) was used to meet the study

objectives.

Results: The study findings indicate that burnout levels were ranged
between low to moderate among study participants. However, the majority
had low burnout of nurses (65.8%) have low degree of emotional exhaustion,
most of nurses (47.9%) have low degree of depersonalization and Most of

nurses (84.9%) have low degree of persona accomplishment

Conclusion: The recent study aims to measure the phenomenon of burnout
among nurses working in critical care units. On the basis of the overall, the
current findings reveal ed that the majority of nurses have low level of burnout
(low Level of emotional exhaustion, depersonalization, and personal

accomplishment).
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Recommendation:

1. Increase the awareness of nurses about the warning signs of the
phenomenon to help them using effective coping strategies before they

developing burnout.

2. Hedthcare professionals working in intensive care settings should be
engaged in training programs including burnout awareness, coping strategies,
stress management, relaxation techniques, and self-care interventions to
decrease the level of burnout experienced in the work environment especially

for those with younger age, and those with less years of experience.

3. Researcher recommend further studies targeting the phenomenon and

comparing the results with different healthcare settings.
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CHAPTER 1. INTRODUCTION [1]

| ntroduction

1.1 Background:

Burnout is a psychologica syndrome caused by occupationa stress that
involves feelings of emotiona weariness, depersonalization, a sense of |low personal
accomplishment, and low self-efficacy. (Kassam and Helay, 2022) Burnout has
been described as a prolonged response to chronic emotional and interpersonal stress
on the job that is often the result of a period of expending excessive effort at work
while having too little recovery time. (Chuang et al, 2016) Emotional exhaustion,
depersonalization and diminishing personal accomplishment are three dimensions

of burnout.

Emotional exhaustion is characterized by a sense of being emotionally and
physically exhausted, as well as alack of persona vitality. Depersonalization refers
to a cynica and detached attitude toward the nurse’s tasks and activities. Low
personal accomplishment refers to the nurses’ tendency to negatively evaluate their

own achievements at work. (Guntupalli, et a,2014).

Burnout has been recognized as an occupational hazard in various
peopleoriented professions, including healthcare. It is important that burnout in
healthcare workers be addressed. Burnout in healthcare workers may affect
healthcare worker well-being and the quality of professional care they provide, and
can therefore be detrimental to patient safety. (Chuang et al, 2016)

ICU services are a healthcare field in which employees are already in great
demand, so their job satisfaction should be protected to reduce their mental and
psychological strain. burnout staff have reported that they feel emotionally

exhausted, and this number is expected to be much higher if ICU climate is
deteriorated. (Chuang et a, 2016)
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1.2 Importance of Study

Healthcare is a complex field, and its professions are some of the most
demanding because practitioners’ lives are put at risk. However, the staff, including
qualified registered nurses, medica equipment technicians, physicians, and
respiratory technicians working in intensive care units (ICU), face even more
challenging situations compared to typical nursing professions. According to, high
expectations on performance and understanding can exert enormous pressure on
intensive care personnel. Burnout has a high prevalence in healthcare individuals
leading to absenteeism, high turnover and leave intention, suicide, and posttraumatic
stress disorders. (Chuang et al, 2016)

Intensive Care Unit (1.C.U) isahospital’s specialist section that treats critically
Il patients and provides comprehensive and continuous care to them. The nature of
the work in an intensive care unit imposes tremendous tension and extremely
stressful environment for nursing staff. (Baghshykhi, et al, 2020) Nurses who work
in critical care units are more likely to burnout and out of work because they work

in a challenging work environment. (Lu& while, 2019).

Nurses working in the intensive care unit (ICU) may be exposed to
considerable work- related stress distress symptoms among staff have been
described as being frequent. Burnout is a psychological concept often used as a
response to long-term emotional and interpersonal stressors, usualy in the work
context. Burnout may be a result of too much work and too little recovery. The
clinical impact of burnout may be decreased well-being (insomnia, irritability, eating
problems, and depressive problems) and increased sick leave among staff A high

degree of emotional exhaustion among nurses has been shown to predict lower self-
related performances. (Myhren et al, 2013)
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Working in an intensive care unit (ICU) environment is known to be stressful.

| CU healthcare workers confront physical problems aswell as

psychological distress because of dealing with the serioudly ill patients with long
time, and this leads to huge mental stress. More menta stress is found as a
consequence of adiscussion with patient family and relatives about the risk of death
especialy in an unexpected situation and to discuss end of lifeissues. (Chuang et a,
2016)

1.3 Objective of the Study

1-To assess the levels of burnout among nurses who are working in intensive care

units.

2-To determine relationships between nurses burnout in intensive care units and

their sociodemographic characteristics
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CHAPTAER 2. METHODS [4]

M ethodology

This chapter presents the research process and design of the study and
includes the administrative arrangements, the setting of the study, the sample of
the study, the study instrument, the rating and scoring system, the validity of the
guestionnaire, the method of data collection and statistical data analysis.

2.1 Population and Sampling Plan:

This quantitative study using a descriptive design to assess burnout among
nurses working in critica care units. The target population was nurses who
working in critical care units. A convenience sample of (N = 73) consenting nurses.
Data were selected through the period (from 1st of November, 2022 to 30 of
December, 2022).

2.2 Setting of the Study:

The study was conducted in Babylon province, The Samples were collected
after obtaining official and administrative approvals by the Babylon Hedth
Department from Al- Hilla Teaching Hospital. And Imam Al-Sadiq Hospital.

2.3 Ethical Considerations:

Nurses were asked for a voluntary participation. After nurses agree to be a
part of the study, they were informed about the purpose, benefits, and procedures
of the study. To maintain nurses’ confidentiality, they were received anonymously
questionnaire and informed that their information would be used for research

purpose only.
2.4 Instrument Selection:

The questionnaire that was used in this study contains two parts; the first part
includes nurses who work in critical care units' demographic information. The
second part is the revised trandate to Arabic version by experts validity and
reliability, (2017). Maslach burnout inventory (MBI), which was originally
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developed by Maslach, (1982). The burnout scale contains 22 items and the tota
items are scored and rated on six levels Likert scale; “O= Never; 1= At least a few
times ayear; 2=At least once amonth; 3= Several times amonth; 4 = Once aweek;
5 = Several times aweek; 6 = Every day.

2.5 Method of data collection

Data were collected by utilizing and adopted questionnaire and by means of
self- report technique by using the Arabic version of the questionnaire to assessjob
burnout among nurses who work in critical care units. Data were collected from
the period of 1st of November, 2022 to 30 of December, 2022. Each nurses takes
approximately (15-20) minutes to complete the questionnaire.

2.6 Data Analysis:

Data was analyzed using SPSS software. Descriptive statistics was used to
describe the demographical information, as well as the nurse's burnout among
nurses. The Correlation analysis was also used to find out how burnout impact on

nurses.
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RESULT [6]
CHAPTER 3.

Results

The finding of data anaysis systematicaly in figures and tables, which are
corresponded with the objectives of the study as follows:

Tablel: Distribution of study sample related demographical characteristics

No. and Percent's Frequency

Educational status Preparatory level 4 5.5%

Bachelor level 48 65.8%

Total 73 100%

Married
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RESULT [7]

Years of experience

work time

3 or less than 52 69.33%

8-10years 8 10.66%

Morning 72 98.6
Total 73 100%

Age

20-25 years

31-35 years 1 1.3%

Total 75 100%
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This table demonstrated the demographical characteristics of the study sample,
the results recorded that the most of sample 41(56.2%) were female related to
educational status most of study sample 48 (65.8%) were Bachelor level ,adso this
table show the high percentage 36(49.3%) were married, also show the percentage 49
(67.1%) were 6 hours as The number of working hours per day, related to work
times the high percentage 72 (98.6%) were mor ning shifting , 43(58.9%) from study
sample work at |mam Sadiq Hospital .

Table 2: Assessment level of Emotional Exhaustion among nur ses

Low Degree 48 65.8
Moderate 17 23.3

EE_Rank High 8 11
Total 73 100

Thistable demonstrated the level of emotional exhaustion among
nurses. Most of nurses (65.8%) have low degree of emotional

exhaustion.

Occupational Exhaustion

H low M Moderate ®High B

Figure 3.1: Levels of emotional exhaustion among nur ses
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Table 3: Assessment level of Deper sonalization among Nur ses

Low Degree 35 47.9
Moderate 21 28.8
DP_Rank High 17 23.3
Total 73 100.0

This table demonstrated the level of depersonalization among nurses. Most of

nurses (47.9%) have low degree of depersonalization.

Depersonalization

40

. ]
Low Moderate High

M Depersonalization

Figure 3.2: Levels of depersonalization among nur ses
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Table (4): Assessment level of Personal Accomplishment among Nur ses

Low Degree 62 84.9%
PA_Rank Moderate 11 15.1%
Total 73 100.0

This table demonstrated the level of persona accomplishment among

nurses. Most of nurses (84.9%) have low degree of persona accomplishment.

Personal Accomplishment

B iow B Moderate

Figure 3. 3: Levelsof personal accomplishment among nur ses
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CHAPTER 4. DISCUSSION [11]

4.1 Discussion

Results of the burnout among nurses working in intensive care units
are discussed in this chapter. For the purpose of the study, the main findings
will be discussed in details under the following headings:

4.1. The Study Sample Demographical Characteristics:

The result of the study shows that the highest percentage (56.2%) of the
sample were Female. This finding is similar to the study of (Zhang X-C, et
al., 2023) done in Rwanda. They found that (88.5 %) of the sample were
Female. Concerning level of education, most of the study sample (65.8%) of
were Bachelor level. This finding is in the same line with study (Kassam,
Helaly 2022) done in Egypt found that (42.2 %) of the sample were Bachelor
level. Regarding to marital status, most of participants (49.3%) were married,
this finding is conformity with study of (Cishahayo EU et a., 2017) donein
Rwanda. They found that (80 %) of the sample were married. With regard to
working time and number of working hours per day, most of nurses (98.6%)
were working in morning shift, most of them (67.1%) take (6) hours to
complete the work within the ICU ward at Al-Imam Al-Sadiq Hospital. This
result isidentical to previous studies (Abdullah Mohamed Khair, R. 2016) in
Sudan, and (Journal, A, and Essen, M. 2021) in Nigeria.

4.2. Emotional exhaustion, Depersonalization, and Personal

accomplishment among nursesworking in intensive car e units

The present study shows that (65.8%) of the sample had low degree of
emotional exhaustion, this finding is not in line with study of (Jain, M., et d,
2021) done in India. They found that most of nurses had high degree of
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emotional exhaustion. Regarding to Level of depersonalization, the findings
of the study revealed that the mgjority of the nurses experienced low level of
depersonalization indicating that their connection with people and the
environment is relatively intact. Thisis in line with a study carried out by
(Socaciu, etal, 2020) and (Jain, M., etal, 2021). They revealed that most of

nurses has low level of depersonalization.
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CHAPTER 5. CONCLUSIONS & RECOMMENDATIONS[13]

Conclusion and Recommendations

5.1. Conclusion:

In light of the results discussion and their interpretations, our study
concludesthat: The recent study aims to measure the phenomenon of burnout
among nurses working in critical care units. On the basis of the overadl, the
current findings reveal ed that the majority of nurses havelow level of burnout
(low Level of emotiona exhaustion, depersonalization, and personal
accomplishment). Despite the difference in their ages, educational levels, and
gender, they have the same level of depersonalization and personal
accomplishment except in relation with (number of children). Overtime
Younger nurses with less years of experience are more vulnerable to
emotional exhaustion, which creates need for support for those group to

minimize the risk of burnout.
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5.2. Recommendations:

According to the findings and stated conclusions, the following could be

recommended for future work:

1. Increase the awareness of nurses about the warning signs of the
phenomenon to help them using effective coping strategies before they

developing burnout.

2. Hedlthcare professionals working in intensive care settings should be
engaged in training programs including burnout awareness, coping strategies,
stress management, relaxation techniques, and self-care interventions to
decrease the level of burnout experienced in the work environment especially

for those with younger age, and those with less years of experience.

3. Researcher recommend further studies targeting the phenomenon and

comparing the results with different healthcare settings.



ce

el

f

Re

VAR AL AL AL AL AL AL AL AL AL AL AL AL AL NS AL AL AL AL AL AL AL AL NSNS NSNS NN NN NN NN NSNS NP AN
e A A A A A A A A A A A A A A A Ay Ay A A A A A A A A A A A e e A A A A A

o A A P P P P P I P P P P PP P PP P A P P P P P P P P P P P P P P e P e P e e P P P



Reference [151

Reference

1. Chuang,C.H.,Tseng,P.C.,Lin,C.Y., Lin,K.H.,& Chen, Y.Y. (2016).
Burnout in the intensive care unit professionals. a systematic review.
Medicine, 95(50).

2. Teuya K. Y., Costa, A. C. D. S, & Guirardello, E. D. B. (2019). Job
satisfaction of the nursing team in intensve care units. Revista
latinoamericana de enfermagem, 27. 2019;27 doi: 10.1590/1518-
8345.3168.3182.€3182 [PMC free article] [PubMed] [CrossRef] [Google
Scholar] [Ref list]

3. Mari M., Alloubani A., Alzaatreh M., Abunab H., Gonzales A., Almatari
M. International nursing: job satisfaction among critical care nurses in a
governmental hospital in Saudi Arabia. Nursing Administration Quarterly .
2018;42(3):E1-E9. Doi: 10.1097/nag.0000000000000304. [PubMed]
[CrossRef] [Google Scholar] [Ref list]

4. Magsood M. B., Isam M. A,, NisaZ.-u., et a. Assessment of quality of
work life (QWL) among healthcare staff of intensive care unit (ICU) and
emergency unit during COVID-19 outbreak using WHOQoL -BREF. Saudi
Pharmaceutical Journal : 2021;29(11):1348-1354. Doi:
10.1016/}.j5ps.2021.09.002. [PM C free article] [PubMed] [CrossRef] [Google
Scholar] [Ref list]

5. Mede ML, Shelton A, Berg B, Rothbaum B, Moss M.(2017) Increased
prevalence of post-traumatic stress disorder symptoms in critical care nurses.
American Journa of Respiratory and Critical Care Medicine. ;175(7):693—
697

6. M. B. Magsood, M. A. Islam, Z.-u. Nisa et al.,(2021) “Assessment of
quality of work life (QWL) among healthcare staff of intensive care unit (ICU)
and emergency unit during COVID-19 outbreak using WHOQoLBREF,”
Saudi Pharmaceutical Journal, vol. 29, no. 11, pp. 1348-1354



Reference [16

7. Cishahayo, E. U., Nankundwa, E., Sego, R., & Bhengu, B. R. (2017).
Burnout among nurses working in critical care settings. a case of a selected
tertiary hospital in Rwanda. International Journal of Research in Medical
Sciences, 5(12), 5121. https://doi.org/10.18203/2320- 6012.ijrms20175430

8. Hassan Kassam, A., & Hassan. Helaly, S. (2022). Job Characteristics and
Burnout among Intensive Care Nurses. International Egyptian Journal of
Nursing Sciences and Research, 3(2), 398-411.
https://doi.org/10.21608/gjnsr.2022.247215

9. Zhang, X. C,, Huang, D. S., & Guan, P. (2014). Job burnout among
critical care nurses from 14 adult intensive care units in northeastern China:
A cross-sectional survey. BMJ Open, 4(6). https://doi.org/10.1136/bmjopen-
2014-004813

10. Abdalla Mohamedkheir, R. (2016). Occupationa Stress Among Nurses
Working in Intensive Care Units in Public Hospitals of Khartoum State,
Sudan 2016. American Journal of Health Research, 4(6), 166.
https://doi.org/10.11648/j.g/hr.20160406.13

11. Journd, A., & Issn, M. (2021). Assessment of Burnout Among Nurses
Working in Selected. 4(1), 54-68.

12. Socaciu, A. I, lonut, R., Barsan, M., Ungur, A. P., &Rgnhoveanu, A. G.
(2020). Burnout in Gastroenterology Unit Nurses. International Journal of
Environmental Research and Public Health, 17(9), 3115.

13. Jain, M., Patlia, M., Thakare, V., & Langade, D. (2021). Professiona
Burnout in Nurses across India : A Cross - Sectiona Study. 10(2), 1287-
1295, https.//doi.org/10.21275/SR21213173804

14. Jose, S., Dhandapani, M., & Cyriac, M. C. (2020). Burnout and resilience
among frontline nurses during COVID-19 pandemic: a cross-sectional study
in the emergency department of a tertiary care center, North India. Indian



Reference [17]

journa of critical care medicine: peer-reviewed, officia publication of Indian
Society of Critical Care Medicine, 24(11), 1081.

15. Hu, D., Kong, Y., Li, W., Han, Q., Zhang, X., Zhu, L. X., ... & Zhu, J.
(2020). Frontline nurses’ burnout, anxiety, depression, and fear statuses and
their associated factors during the COVID-19 outbreak in Wuhan, China: A
large-scale cross-sectional study. EClinicalMedicine, 24, 100424.

16. Kesarwani, V., Husaain, Z. G., & George, J. (2020). Prevalence and
factors associated with burnout among healthcare professionals in India: a
systematic review and meta-anadysis. Indian journa of psychological
medicine, 42(2), 108-115.1



Appendix (A)

Approval of Ethics
Committee



Ministry of Higher Education
and Scientific Research

University of Babylon
College of Nursing

R
Ly ! g Y | - o . A+ .
".'"ld‘" q-_?‘.;“.‘ L,.‘.J el Aad - -;..C w'.'»‘_; M v?)") g:.-( J..;’).".AI Lyl (ST
(job burneut among nurses woeking in critical care peag) K S a2 B4 20

S

units |

[ - Lol w2 . ‘ ' y | el oA . Y
’ .y A b -9 )y oo ! I & N :
7 (' ‘\?IJ.'L — - "’"&"J : 1 Joahex b"J' w..o‘_.. SN ai B Lol

L Ll )yl
: Y\ e

dd
R fﬁ’

I el

U/ o!;’o\“’“ 'g: i“:.-o\ Jaﬁx,'-'l r}.\"" Avotd! ! d-,'gw =

1\ ~ . : [} 5
&-'whw e ’.—o‘-l!" 4;.‘...' LW T ~
a.¢ S (S »
(m -
JJ-’/

N y | \I" b
Sty 07711632208

| j 009647711632208

".ho
“:11




Bt 4 g
el iy
Ministry Of Health ] b ARbia & bk
Babylon Health Discctornst ) : 8

Emall :

babiltrainning@gmail.com Ay o) Agaliliy Gy 8l 8 ya

B QMSJ\.\\SA,
\\’ QG\ ' R
* Y.y </ n, G C"‘ LY :

kgt ol e Janden, gl i) § £ oY
u,mtu-wnuuw,w,snu» J

(&) bl pladt uhu« = —
eagn g /a

. Aauh Al

AR R VARFAR q.e Y19 anml éé/uq)‘dldS/&bWhuhSJJV: L&

pamgall 2 ALl S ) Y W dxalad) cpa olidi *u—a‘ da dall Akl dagas Ligud
A A3 5 (b Chplany Cyutl ia paall 58 i (8 SaN1) gy AL (all
daal Al
Jasii ¥ ol Ao clilel s dasf pal) sy agll Lagall Aags Jageds &%Y‘-(e i
vor i g8 g dpla Cilad f aSleisipa

A }L(ﬂ.‘il L

asd) ! Sasca JUEH -

; P
* aBlK e ol oW
o e plaa o) T




Appendix (B)

Research Questionnaire
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Table of Expert
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