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¢ Al all Jae bl a ) 6l Al 48 a0 ya yaly < (Das & Imon , 2016 : 5) <kl
Cag )5S sl oS slul ardy 3 ¢ (Kolmogorov-Smirnov  test) Jlial e dialdl Cagie)
O (4500 ) e L) ySsall 1agl ) sindll (5 sl (IS 13U (P-Value ) el A (e o g e
b e a3l 0 S AN g sl Adliie Y aads bl o) (e Jay Y1 el
. b WS (Hassani & Silva , 2015 : 590)
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CL Al jal) @l el (Kolmogorov-Smirnov test) JLidl : (YA) Jgaad)

Shapiro-Wilk jkia) Kolmogorov-Smirnovakis
il _dial)
Sig. df Statistic Sig. Df Statistic
Yol 230 977 .200* 230 .045 450, 3aLal
.066 230 .898 .094 230 .052 (radadil) laalall)
071 230 .987 086 | 230 .056 A al) La oY)

(SPSS V.25) geai s s fia; yucaal

_L,S*.-.‘SJ:‘S\ alad) Judail) i-‘:'b

s& (Confirmatory Factor Analysis) ¢S sill Lelall Jodaill o] ol (e a3l )
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(2209

G 4iiy o derin ¢ Adlall dul jall ¢ i oS sl Jadadl) il e SU JaY
(Hairetal., 2014 : 115) : Lea (p lirae ¢ puia

e idain Gl CaMA 5 ((40) Ao Leaid glad Jla (8 A sale 25 1 Ay Jlmal) Cilapdidl) qusd | )
<l il 4 giee Jsall 3148 (Critical Ratio) daall Ll dad o adiegn LS ¢ Jolal
Asine (C.R.) clS LS A g () 55 b ¢ 4y jlpall

G gl o3l g ¢ uliiall AaiDa 33 ga (g2 Angaall €l p5i5e 2087 - ABiUaall A g yulaa Y
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. el
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CMIN/DF < 5 df 4adl claja A x7 o jlas

[ ] o [:

(CFI) & i) ailaall jliaa
CFI = 0.90 Comparative fit Index

(IFT) wiall ddlaal) jusa | 3
IFI = 0.90 The Incremental fit Index

(TLI) Gusls S5 Juna | 4
TLI = 0.90 The Tucker-Lewis Index

n

(RMSEA) &l Ul asa bacigia jia sl
RMSEA < 0.08 Root Mean Square Error of Approximation

Source : Singh .V., (2016) " Perceptions of emission reduction potential in air
transport : a structural equation modeling approach ", Environ Syst Decis 36 ,
P.388.
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o o
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s Jkaal) s Jkadd) s Jkal) aa all 4 ginall

- -

Ml4 <--- | Adaly dkay) .839 1.222 102 12.022 flake

MI3 <--- | Agiall) dkaay .826 1.241 105 11.866 kel

MI2 <--—- | Adalyamsy 798 1.241 .099 12.543 *kk

MI1 <--- | Adadamad) | 722 1.000

HO1 <--- Ja¥) 817 1.083 072 15.090 il
HO2 <--- Ja¥) .836 1.146 .080 14.387 falaled
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HO4 <--- Ja¥) .839 1.000
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ME3 @ <-- das 878 973 .053 18.291 ookl
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ME1 @ <--- daa )l 778 876 .066 13.342 ek
ME4 | < daa )l .880 1.000
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5 sinall die Ay gina ol LIS L) Heda (YY) Jsaall Jdo ) S o LS ddaid) (Critical Ratio)
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29 (DF) Lt et s
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.940 (IF1) 3315l Sdtaall e
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(e2) | ONS2 |- 53 Loadisill Ljeadlll 902 (TLI) Gusls Sl s3a
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@ Lov1 70
A 47
(e8) Lov2
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M‘ Laa g0 g-\,gsﬂ\ g.hl.d! Jaladil) (V) LA
(Amos V.25) GAU).; Gilayae A Mot Ball) dlae ) e 3 gaad)

ApaaBaiil) Lua g (508 i) (alad) Jalasl) il ¢ (YY) Jgaad)

& jlal) _aail) _aail) Uadl) dadl) el
gl | gl | gl | da Al | Ay ginal)
ONS3 | < | dpaliiil) 4y jLaadll 483 | 1.000
ONS2 | <--- | dpeliiil) 4y jlaadll 526 | 1.207 | 253 | 4777 | ***
ONSL | <--- | &l & Laadl) 489 | 1007 @ 219 | 4605 | *x*
OC3 | <--- (i) agal) 567 831 133 | 6.243 | *x*
0oC2  <--- (il agal) 516 731 126 | 5818 | ***
OCl | <--- (alatil) aSgsl) 672 | 1.000
LOV4 | <-—- | 4ailaiil) ol alaed) 673 | 1273 | 217 | 5871 | ***
LOV3 | <--- | dalaiil) al) alaail 573 | 1.000
LOV2 | < | 4l addl) alsail 467 911 186 | 4.903 | *F**
LOVL | <--- | 4agdaial all alaad) 470 776 170 | 4564 | wx*
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Sl sas( Wl L S Jabae )R e Gia Lia i) by ¢ Leailidl Gliselal) 5 Lgiadla
axiias 310Y1 028 il g ¢ il 5ol il ) i ) e gaia gall Q8 (e Ayl oy (i
()l — Ldeall ) e Wl i g S A gl g ¢ (il ull) 3101 A8 6 ga (il JeaY)
CalS 1Y ¢ elld a Sall e g ¢ 2mll s Gl pealial) o e Ja5 e Y1 aill o) Jlie) e
el (Gl i Y LIS gl pualiall ians o i 1368 ¢ (¢ e all) Aaddie W i S dad
Tavakol ) (+,V+) 4 ) glad LalS 43 6 0 5 Baalze 4508 2235 (Bujang et al. , 2018 : 85)
il A Guall A s sed Al Baall Jelae Wl (& Dennick , 2011 : 54

-l Jabaal g il 3l e ol A

-0.722) o Lo cilS e dll Walayl 5 <l jpsiall Ol Jalae ad o (YF) Jsaad) (8 JasDl 3
Gis 38 el Baall Jalas () iy LS ¢ A giall LN o ) Tl Alle o 038 5 (0,950
Gaall s Ll g A8 Sty Sledl Gadaill 3 0als auliall Caspal agle 5 ¢ Loyl Alle "L

) e Al Al 3 e (5 s e Alanall Gl K 5 siane e o 3

M\Jﬁ\wﬁd&%ﬂ\éﬁ\jm\tMJ}Jgﬁ\ﬁé;(\' V) Jgad)

Gl Jalaa 4o L) 141 S A 4:&.\.\ Jf\ &) yaiiall &
e in e il Wty g
0.938 0.880 i d) s
0.950 0.903 Ja¥)
0.938 0.879 FOT ‘
0.975 0.950 430 ) 2L
0.957 0.916 Jand) dila
0.951 +.904 algall ) (B & gtacl
0.858 0.736 Janll 63 cpm alaaad¥) Y
0.944 0.891 adliall 48 jliia
0.933 0.871 L o) )
0.966 0.934 (ralaiil) dlalail)
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0.850 £ 722 Aalatil) Ay el

0.854 0.730 il aSgal)

0.864 0.746 Tpalatil) ) alanl) '
0.940 0.883 Agalal) Lua oY)

(SPSS V.25) galip <ila A ) ""laliie) ddald) dlae) crar jlaal)

ANl Gy b s Ll

O 3ay (M5 ¢ (O s m Jarad) L Y1 Jala) all) i sl laay) sy
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ALY G Jali ;Y e st (Y £) Jsaall 3 ¢ 48] (500 5 Gubsiall lavisi) S 53 4, sinal
ClBe dsas ) (TE) Jsaall 138 5 ,aUal Jalail il a5 Cus ¢ Ll puria s Ladlay
Crm el W) @lalae il 3 ¢ ol paiall g alan) g Culiall Aial Gy A giae A0V uld Tl )
(ana alls 13 Gl aa s (I ad 18 5 ¢ (0.01) AV (s st 2ie (0.502%*-0.933**)

aJM\Jﬁ\J@wa\M\Oﬁb@J\J\ﬁE:(Yi)d3493\

(6 Shua 5 84l glud) 5 A4l glud) . .
. . <l adl) ac il alay) A ) ) yaial)
4 giaall sidial) aa ) aa

01 (15** 817+ MI1

01 JA76%* 877 * MI2 e

Aqin M) 4dadyl)

01 193** .865** MI3

01 817+ .869** MI4
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Ja¥) 4001 5
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4aa )
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gawl.dl\
01 723%* 918** CCT2 e

=
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e ) Sl
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9 J ‘.’ -

01 736%* 783%* HBC3 i
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01 705%* 913** BS2 | adliall ds L
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01 666** 894** CV2 ashlly a) 53Y)
01 B67** .889** CV3
01 540%* 719%* ONS1 L el

=)
01 588** 740** ONS2 e
01 567** B70%* ONS3 o
01 652%* 789** 0OC1
01 590** 707** OC2 | (~adaiil) aggsl) Lea s3¥)
.01 585%* T44%* OC3 doagdanl)
01 526%* 654%* LOV1
01 516%* TAT** LOV2 Al alani)
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01 5Q7** 733** LOV4
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oulie Joa Asaall Al Clila) e (adle apili o dia sl JSlaa] diladll aaiey
st loge Lils aa gl Jolaill Jiay 3 dhgagll dgbany) <ol yisdl e lalael 4l
il Aigal) (g A g yaal Al & gl G g JOA (o Bainall ULl Cimy 435S ¢ dge il Uyl
Oy Lelias o3l cllul) Zagdal Mleghs 1) sead Bl dany e bl pen 3 Caadic]
sl Bpaa )5 ¢ GOUERY) Jalra s ¢ (obmall Glai¥l g ¢ ball Jans sl < 50 e slaie Y]
Dl LS s ¢ i all 13a (i)

<.

43U 1) saLall 949&6’&3&43-933

&b Hialdl Cadie) 38 Lol due o 8V Gllaiul (6 siud Juad) aasill ol e
sl N La) Al (Mazahreh et al. |, 2009 : 403) sl e @l jusiall (s sive (apdii
iyl el Sllia Gl (328 B8 Y — sady 38) Lwledd) (Likert) z 3 Glo slaey) s
() (Y0) Jsaall L mmge o LSy ¢ ol o giall o gl i 4 ol
(ribal) b gl) a8 yuaadi 2 (Y 0) Jg2ad)

il (saall ool
laa (il 1.80-1 1
_abiia 2.60 - 1.81 2
Jaina 3.40 - 2.61 3
iz 4.20 - 3.41 4
s adize 5.00 - 4.21 3

Source : Mazahreh, A. . Hammad, H. & Abu-Jaber, H. (2009) " The Aftitudes of Instructors
and Faculty Members about the Quality of Technical Education Programs in Community
Colleges Jordan " Journal of Social Sciences 5 (4): P. 403.
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) 67.74 | 3371 | 1.142 | 3.387 | oslaily Jaall soghail dnall 3kl pSaill | )
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¢ 59.40 43.19 1.283 | 2.970 | 4nlamd¥l, 4dElly, delda¥l 4l
A ilal) 5 Al
Y 62.70 39.82 1.248 | 3.135 Jeall £1a) 44 e s il jo s | ¥
o 18 algsase cpalagall SEL LLaal) |
) 60.44 39.78 1.202 | 3.022 i
Aoy il g A Cpgy
- 62.56 33.43 1.046 | 3.128 dgiadl) Adagl) aml alall Jass gl

.(SPSS) (Microsoft Excel) geal s i N laliiu) Laalill slac) 3 jtaal)

Ao




JaY) gy el g a9

Gl A b 4uld 6o @ JaY) el Ldia ) Guuladl i (YY) Jsaadl 8 Laadl
o 8 "L jlma ") jalil g (V,VYO) QL "L "labes "Lk.u} 2l 1a (9aa K\ (HOl'HO4)
Gl O I e Lea ¢ (%64.50)S dysi Dpaal 5 (%32.49) 52 iDs) Jdlas s (1.048)
Sl e A pall Ao Bl 8 Ulal 31 o ol Yaiee IS 2e) (5 giae e ol 8V
el 5 Al lanill gaaill g g gl I g sasall Jani 5 Cilaal gl 3855 e agapadii g ppida gall
O Jeall i iad Al JSLERN a5 Aediall ciladid) (e Gpaisall e Jelil) s 5 Jaally
vz sehall (5 sl (550 (S15 AV 5 (uadl

olaily o o el ity () Qe 5 I0Y) a) Ganaly 531 (4) 8 ) i il
(Yo¥Y0) o8 luall Jassll (5 e ot o (Jandl el Qs (i yiad 30 S Ja
Ll il s 3 (%YYL, AY) o8 Cadial Jalae e daan s (1,037 5508 "W ) (Baa
sl 138 e Jxinall (5 siasall Gana il ol 31 clla) ol (e da Les (%17, V 4 ) Al

el 8 il L et danal 5 Jae Gl ) e dlaie Y1) Gy (g3l (V) 58l L
(VY TY) 028 ") jas) Bis g (¥, 1Y) o8 (S sl Jans s (50 (Bia 288 (Lgall A gall Jlac YY)
s e al,ll e s o (%TY,7E) b 08 Guaals (%, ££) o D) Jalae e Joan
Gy G e Jaieal) (5 sialls @iy JI3 Y 45 Y1 ¢ alua dasy G0 e Jigad) 12
Al al) Ae sl

Ja¥) s dba g sl 1 (YY) Jgaad)

i g Ay Jalaa il AN Ll &) Jadl)
Gl ALY Al | OfuiSUAY) (s tmall | aluad) s ) Llad) 3 1Y) e

Giad o (a8 aglaay Galalal) alglly adad

¥ 63.04 38.64 1.218 | 3.152 . .
L g pall CilaaY)

il L el daudal g Jas cile) jal o alaicy)

¢ | 6234 | 4044 | 1261 | 3117 . o i
g A€ gl Jlas ) £af

Y 65.92 35.86 1.182 | 3.296 W 4 odali g Cpama 99 pall B gl JallS 3 jad
s ) S Eal Ja oladly p g pal) ey
\ 66.70 32.87 1.096 | 3.335 i
Jand) Sl Jpses
- 64.50 32.49 1.048 || 3.225 JaY) ad alal) Jau gialf

.(SPSS) (Microsoft Excel) gl s gl () atia) sl dse) ; juaal)

AT




daa ) oy Jlaig dhag

A )b auld on @Al daa ) 2 Lda ) Gudad) mln (YA) Jsaall (e oy
oy (5 jlura il ails (Y,Y08) &l IS s Jans aaill 138 B8 3 ¢ (ME-ME4)) i
sl A Ul ) ) o Las ¢ (%65.08) dasmsi Lpan 5 (%30.34) a3 Jdlas 5 (0.987)
Som e Leas ) 355 Al el de 3 3all 8 Wl 5 1aY) o)) e Jay Les Ytz 22l (5 gine
Co3gs agin Baclually Golaill 75 ) Cug il sall gl Ay gimall 25l acay dlan¥) Clalidl
dal (e ageians Lgie (Alay ) dpaddl) JSLE) da e deadl s olaadl olaY) (5 e (ppuan
. Jeaally aaela) (g ghua ad )

Oalaladl ) NG dle Sl alaia¥) (e ESH B Y] sal) Cpaaly 2 (V) 5jall (B3 a8
Sle daan s (1,01 4) o0 ol jail B g (F,¥YY) 0,08 sl Lo ol (5 s et e (L
il ol 81 alla) o e Jay Lae ¢ (%17, ££) a3 daal s (%Y, £Y) o0 Cadlid) Jalas
CJhed) 138 e Yaina (5 ghun Gaa

SY) G oslaill s and il eleal il gh 5l aled) Gl A (Y) 3l Ll
Jean g (1,)79) 038 Gl pail Bin g (Y, AY) o038 (IS s Jang ) Gis 288 (Cpllall
o3 Jsan (e a0l e g ¢ (%TY,VE) L Gl (%70,VF) o a8 Cadlial Jelas e
e cllainl s GUAY) (e Jaies (5 st @iy J1 Y 430 Y1 ¢ dlaa Ly ) Jles
CGaddl

daa ) el dlua g1 uplBall ¢ (YA) Jgand
Qo Ay Jalea | Gl Ayl Jall

) <) Adl) <
G Al Opdudll | OpuadAY) g bmall | lual)

il ol NIy alciY) o Llall S0y Jaxi|

v 64.44 35.03 1.129 | 3.222 ) .
Coslalall g 5 yilal) Cilaaf (giat g aadd A Agiludy)

O Oslailly aal il slgal 81 sh B laY) aigs| ¥
4 63.74 35.73 1.139 | 3.187 o

Cralalad) g 3 )y
AL Ao g alaia¥) (e SN By Al ¥
\ 66.44 33.42 1.110 | 3.322 .
L2 Calalad)

3 Adulay) jeldal) Gasad ) Sy 3¢
: I OB NP RSt P
b Jand) &30 olad a) i) iy glasa (pa

Y 65.74 34.65 1.139 | 3.287

- 65.08 30.34 0.987 | 3.254 daa ) aed alald) o gial)

.(SPSS) (Microsoft Excel) gl s g ) aliiad Laldl slac) : jaal)

AY




o5l iy By puslin antiy oy 1 SEN ] L. DN o

cAlan) (< 43U, Baldl Julat g Ciay -
(Y9) Jsaadl e oty 3 e (Mlaa) JR5 &30 1) 0Ll jand il g Coia 9 3 80 oda Jalil
Mas s 2l 138 GBis 3 ¢ Do i bl (T)o 4nld g a @Al 5 L) 5oLl (5 gie il 58 il
4aal 5 (%29.58) adlial Jalra s (0.948) o8 (5 jbiae bl yadl s (Y, Y+ F) s LS "plasa
lalitu) AsaaY) (e Jaixall (5 el e ilias 450 ) salall o) XS5 Lae ¢ (%64.06) A

Sl due o) 3l cillaiad )
Ae Aol 4y gsiee o LN 5L Mayl i B oS a8 Lo ) 1ol
(Y9) Jsaall 8 e ge LSy (Aria dl) A238) g ¢ Ja¥) ¢ daa ll) Lt 5 ol a8 4l 5al)
plagly 43U ) 3aLAN dbia gl) unlal) ; (Y9) Jgaadl

<l i dsany) Jalaa @) Al Jagl)
o Ay &
QAR | 0 Andll | O DAY (g jlal) ()
v 62.56 33.43 1.046 3.128 A Aasy) |
Y 64.50 32.49 1.048 3.225 e Y
' 65.08 30.34 0.987 3.254 daa ) v
- 64.06 29.58 0.948 3.203 000 BalEl phiial alad) Jas gial)

.(SPSS) (Microsoft Excel) g s gt N laliiul Lald) slac) 3 jtaal)
Bl 4 e (5 ste e AN AL il He ) Syl s i (A) JSA g g
| dgEaiall Tyel) e ) e Saie YU dud Ll die

m iy
65.50% - 65.08% bl
65.00% - 64.50% = JaY)
64.50% - |
64.00% - mia
63.50% -
63.00% -
62.50% -
62.00% -
61.50% -
61.00% : : .
ALia A sy JaYI daa

A0 BALEN Ay ALl JSAN + (A) Jel)
(Microsoft Excel V. 2013) gl <ila A 1 jiaal)

AA



wﬁﬂ\ Slaladl) L_)A.dem\g-glﬁ

Ain L;_‘IL.A;Y\ Caiagll g Ganadall Jolimd anll) Ll ¢ '?JMAJ“ G JSa yrdall M alal g &l jadl
L“;YIS}‘LQLQ;\

(rmalli JS audafil) dlulail) Julatg cduag - )
WS Auadl JO0 adaill) clulall alayl g &l 28l Slaay) Caa b 38l s3a (3lat

Jand) dila 2y Jalatg chuag |
A Auld o ) deadl 4l e diia ) i) il (Y0 Jsaad) e (il
o8 (5 jlae Clyails (Y,9T0) b IS les Jawsg 2l 38 3is 3 ¢ (WARWAG) <
sle ALY B o) () s Lea ¢ (%59.36) A 4pea) 5 (%36.94) adia) Jalae 5 (1.097)
soslall 1) eVl alaial o ap Lo le s Al all due o i) o)) e Jay Les Yz a5 sine
O Adas e Aty Bilall A8 5 0 8 () ga ity aglaan 1385 Ler O ge sy (Al AdLa sl 6 5 agual
Lo CnilSall algall a5 A g susall Jan g Jaadl 0¥ dpadidll agi) )28 5 agillSal () sealy 5 4aan Y|

et e (i eda & deel Y JAdl jadl) el ) (3) 5_sl) s S

RS Jalaa e Jomn s (1, 1AY) 0,8 Gl i GBing (T F9) 058 sl Jaus sl (5 sinse

5 sinsa s S ST AL ) Gle Ui Las ¢ (%1 +,VA) L8 daaaly (%74, +T) o8
L Jlsad) 138 e Ysies

o e Ul g lulaio Jae (3o b (e 5 ke sl of los sie ) ety (30 (V) 5_jaal) Lol

eans (1,Y 2 A) o8 ol yail Bin g (Y,AEY) o8 S s Jasg ) (ia 288 (3 ) 18
13 Jseas e a2l o s ¢ (%0T,AT) a8 Gaals (%EY,04) o8 Cadial Jalas e
i Caua LAY (e Jiine (6 siar aiay JI3 Y 43 Y1 ¢ laa dasg Sl e Jlgad)

Al )l de

A4



Jard) dppdla aral Ldua gl) (uplall ¢ (¥ ) Jgand

i AzaaY) Jalea | dilaly) | Jawll

. <) jaal)
< AL Opduandl) | OpuadliAY) | o jlmal) | (aluad)
Y 60.44 38.31 1.158 | 3.022 3kl oda ) elaii¥ly (5 B ) g (o)

Jec Ba g e doke sl of la asie]
LGaodl 13 e e e Ul g edlilatia

v 56.86 42.50 1.208 | 2.843

) 60.78 39.06 1.187 | 3.039 Bl eda L deel Y Adlly el

- 59.36 36.94 1.097 | 2.968 Jaadl dpila axd alall Jass sidll

.(SPSS) (Microsoft Excel) gl s gl () atiia) sl dse) ; jsaal)

algal) Sl (A gladl) amy Julad g s

A 5 sl aleal) Sl 8 (el el bm 1 el b5 (Y1) Jpanl) i o
s Jama il ail s (Y,A09) &l S s Jaug 2l 138 (38a 3 ¢« (CCT1-CCTy) i a0y
S oF A el Lee ¢ (%57.18) s dadly (%37.57) <A Jalaay (1.074) o8
GV Do gin (5 ey O s Al ol A 33 O e Ju Lee Yina ad) (5 5inae e 31
o Audliall = 55 25a s ) 2 gmy 38 134 5 gl AU sall aleall s agiilla s Slail b agia Lash () sbal
Zs s Baeluall sl e st dga s e piar W M5 oY) Gl siie od G () oadl
deall Sdcleall

(M\g&aﬁﬁ‘éﬂ\ Gl LA L agSka ) :_uul _ ‘JSJJ) Cpanialy ngﬂ\ 3) 5 yaall (g8~ N3

dAL:.AGJcdm;j(\,*\i)a)ﬁk_b\);j\éﬁj(\‘,‘\'ﬁo)o)ﬁ@w\@jﬂdj&u&c\é&

i S Y1 el o) Gle J Lea ¢ (%09, +) L Gaaaly (%€ +,371) o8 il
sl 13 e Yaiaa (5 gioe

) (saa el (dmd\ Okl L“,,A oS IS4 L;_cu;j\ Ol al) (analy Lﬂ;lﬂ\ (") 5 yadl) Lal
o)ﬁ A dALa.A‘_AS: dm;} (\,\U%) a)ﬁ u\);.\\ dhj (Y,'\DV) o)ﬁ uLS ‘5.11..»;.1:\“)

Aol pall die bl o LAY e JNiea (5 gl iy J) ) Y 48l Y e




plgall Jladl 8 ¢ glash) aad dydua g GunlBall 1 (Y1) Jgand

Qi S Ayl Jalea il Al Jawll
j ) jdY &
G Al Opdudll | OpuaBAY) | g jbmal) | lual)
y 5314 | 4175 | 1.109 | 2.657 Jand) Sl (g8 S ISy (o lanll (o glalll oy

doa Ak milal Jhla b oo Jale S adiy

A 59.14 40.32 1.192 | 2.957 kel Jlad) b

o diaal B ) CMSEAl agidle) gaeal) S| Y
\ 59.30 40.96 1.214 | 2.965 Jand)

- | 5718 | 3757 | 1.074 | 2.859 algall Sladl B ¢y shal) mad alall o giall

.(SPSS) (Microsoft Excel) gl s g () Jaliid Ll dae) : juaal)

Jardl 3 (o alawad¥) 22y a9 sy .

Goa A Jadl 3y G alasil) and dia gl Gunlad) &5 (YY) Jsaall 8 aa
Cal yail s (T,107) &l IS s Jang 22l 138 (38s 3« (HBC1-HBCy) <l i 33, 4.l
O ) sy Laa ¢ (%63.04) A Apaals (%31.28) <) Jalaas (0.986) 538 (s ks
(5 s GaT () (s Al sl Ao 580 ¢ e oy Las Yt sl (5 i o 3 3 3l
S5 pgta Haal Al juail) 5 SIS slall (5 ghin o Bald agin Lad 2350l slani¥) e 2
ol iad g Jabadll Slad) 5 siuse Gand Jal (e agin Lo lda V) clEdlall 4 6 agiSay

e oS JSE e laia ) ulaal) (any ¢33 alaiy) ey (53l (3) 58l (Gis
dALLA‘jJQ dm;} (\,YEV) o)ﬁ &J‘)A.i‘ d&;} (Y‘,i") o)ﬁ ‘;JL.AAM .Lu.njﬂ ngium Lﬁ"":\
Gann ul€ AT cllal ol e o Les ¢ (%A, + +) Wy daaal s (%Y1,01) 5,08 (oDl

B)Sﬂ\ad%é.ﬁiyﬁudﬂ Q
3 (2l Ca b WSy Liany agamny o shas o3l JS) e 530 (V) 5Ll Ll
d—“\.’-n‘_é.c du.aa*g (\,Y\Q) aJﬁ Q_Q\J;J\ és;j (Y,QiV) aJ.ﬁ u\S ‘EILU.ALM} ‘faq\éb

@J\é‘:d\}uﬂ Jaa d)mwec‘)j\‘;cjc (%‘3/\,/\-‘)\.«8)332,34&\}(%2\,2\‘) Uﬁu)&;\
Aol all de lladin G ALY (e JXi2a (5 ghay iy JI ) Y 430 Y ¢ ol Jau g

1)




Jard) 53 ) (i plaadd) 220 Al gl) QulBall 2 (YY) Jg2ad)

L aay dalaa AN

[

Al Gy A i jdl)
< a4l - Leaad)
Al % % gl &

dhial¥ly adla il oSl st L Llle
Y 62.26 | 38.39 | 1.195| 3.113 | <&l z s b ally ) Lag dpualy )l

Jaall

v | 5886 | 41.42 | 1.219 | 2.943 | & WS ‘L'awem’eoﬁﬂm\)l\ds Y
Al g G

v | 68.00 | 3653 | 1.242 | 3.400 | S5 elain ) Shaadl Gany oSl ahy | ¥
S

- 63.04 | 31.28 | 0.986 | 3.152 Jardl ¢3a ) G alawdV) 22l aladl Jass gial)

.(SPSS) (Microsoft Excel) gl s gt () it Lald) dae) ; jraal)

adliall A jLdia 2oy Julatig Cinag

350 Al 5y s @il AS e and Ak ) il i (YY) il (30 Con
o33 (5 e Gilails (T, 7AT) al S s ans 2l 138 (36 31 ¢ (BS;-BS;) <l
e AW 1 ) s Laa ¢ (%67.72) Aot Bnanl 5 (%32.52) <idial Jalaas (1.101)
a3y aglSa) sl e (3538 s ALl e 28 ol Lle O Les Ytina anill (s s
dal e dlablde 4w )0 el (A aedlaly skl e d agaie A e BiaTy 135 gl
LS agdl ) dualiy lgitlua (4 AS LAl o agiighy Sl )AL aR2dE (5 flue (pand
FRINEELA

Apattl) Lally (a5 W) 5 3l st Jasi ) ey 5301 (1) 580 G S8
dm;j (\,Yi/\) o )M al yail gas g (V,iVQ) o )28 ‘sdt.maj\ Jaujﬂ 5 Shua ujc\ (5'\'; (U:\LLJ
A alila) o) ey las ¢ (%A, YA) L )08 dpaal 5 (%Y1,Y9) 008 Cadlial Jalas e

S}ﬂ\oMGJLL&JJAngmemk_US

sai e in ) s Al gkt Aalisay o slelall atiely) el 31 (Y) 5l Ll

Sl dean s (V,VT) 608 Gl yadl Ging (T,70V) 5,8 S s Ja s 3] s 28 (55l
Jisedl 130 Jsomn (0 02 M o s ¢ (%750 €) Lo Bpaal 5 (%770, ) 08 SR Jela
Ao ALl Cus SLAY) e JYiae (g gl 2y JI) Y ) Y o glea ey S e

Al

ay




cél.'s.d\ A8 jLia )l ddua gl (unlall (YY) Jsad
g | LY | Jaae | Giad) | B

) <) adl) <
G Al Opdundll | OpuadAY) g jbmall | (lual)

L alb Wiy Ualsi)) salall sk Jasi
cpllall Auat

) 68.78 | 36.29 | 1.248 § 3.439

s L Al 5 sha dabiaay g slalall iy

B gai ae i

v 67.14 | 35.03 | 1.176 | 3.357

pilie 3iahy HSaly dlasijpe bl adlia| ¥
Calalall

A 67.22 | 36.31 | 1.220 | 3.361

- 67.72 | 3252 | 1.101 | 3.386 adliall A< HLia 2aad alad) Jass giall

.(SPSS) (Microsoft Excel) gl s gl ) Iabiia Lal) las) : juuaal)

pell al Y ay Jalat g s g

A 4l on s wll o) Y aaad Aha gl anlBal) G (YE) Jsaall e Gy
5% (5 ke Calyaily (Y,¥00) &l S s Jasy 2adll 138 (3is 3 ¢ (CV3-CV3) <l i
sle AV G o) () el Les ¢ (%67.02) das dpes 5 (%32.32) D) Jalaa s (1.083)
Lpadaiil) agdlly o) 3V Apeals A0 o Al die o o) e Jay Lee Yatias 2aall (5 sine
Ol Jas aada g BlaAY) (§:8a5 5 da g pall Clloanril SV 2488 laa dal (e Jaadl 42 A
AV Jeal) 488 ae a5 Bl 5 e laad) Jaall S e glaall & i g sac Ll

Slo (Oalelal) U8 (e a5 las e A g 353001 ad) ety (531 (3) byall e N
Jabae e duan s (V,Y1F) 0,08 Cal jadl Bia g (Y, £VA) o8 sl T gll (5 giane e
Gana CailS 1Y) el ) e Ja e ¢ (%19,07) La_ daal 5 (%Y1, TY) b8 (DA
3l ds (o adi e (5 sinsa

38 (& jide Ca 38ad Jal Ga bl oda 8 0 slalall Jany) Gy 5301 (V) 3l L
Jalaa e Juan g (V,Y00) o0 ol paldl Bia g (Y,YT9) o8 S lus Jawg o) (3
G Gle sl 138 Jgean (e a Sl e g ¢ (%1€, YA) a3 Laaal 5 (%1, + 0) 528 CiDIA
Al all A st s LAY (e Jiine (5 gisar @iy J)) Y 430 Y1 ¢ slaa Jassg

qy




pefilly al SN aral ddua gl QalBal) ¢ (W£) Jgaad)
i Ay Jalea | Gl ad) | Jaagl)

<) 488l &
AR | Ophuadll | OHuiDAY) | g baal) | olual) All
il iy 2wyl adat plaadl b |
* | 6670 | 35.40 | 1181 | 3.335 | YO S Gty Gl 030
3l
3085 Jal (e 500l sda 8 ) slalal) Y
v | 6478 | 3705 | 1.200 | 3.239 | ¥ ! o= 8S &‘"ﬁujh ol o
,5‘)4»&&_@.3%
8 e auly Bai o Al 3 plal) @] ¥
V| 6956 | 3632 | 1.263 | 3.a78 | O &l O = M S5 o8
Ol
- | 67.02 | 32.32 | 1.083 | 3.351 il o1 59 sed QL) s il

.(SPSS) (Microsoft Excel) gl s gl ) Iabiia Lald) alac) : juuaal)

ollaa (S padaitl) dlulatl) Julad g Cina g - ¥
(Y0) Jsaall e oty 3 ¢ Maa) IS5 ceplatill ol Jilaty Cim g 5al) 038 Jadi
Jasss el 138 (3in 3 ¢ Bue 5 dlay) (0) 4kl (ga M5 alatil) Sluladll (5 glua il 55 il
Laanl 5 (%27.58) adial Jelass (0.867) o8 (s me il adly (¥,067) &l K s
Al e Jaieal) 6 gl e Jias 28 GAJ:.\J\ lulall o) oS Laa ¢ (%62.86) Axs
A all de ol il cllaci
Ae 4l & jae (o giae o Dilae celaiil) dlulail) sl (a5 (Say 285 La ) Tl
¢ Jandl £3a) O alawad¥) ¢ adlly o) Y ¢ adlial) AS L) SYIS Leasi i ela 28 Al
(¥0) Jsaall 8 ream ga LS 5 (algeal) Jladl (8 ¢pglatlly ¢ Jand) dila

thngBﬂ‘ Aulal) Julatig ciag : (Y0) Jgaad)

Gl daay) Jalaa AN | Ll

. Al &
AR 0p dpadl) | 0 DAY g bmall | alual)

¢ 59.36 36.94 1.097 2.968 Jand) dila \
e 57.18 37.57 1.074 2.859 plgall Sladl (o o gl \
v 63.04 31.28 0.986 3.152 Jard) 53l (e plaaady) ¥
\ 67.72 32.52 1.101 3.386 dlial) 4S L ¢
Y 67.02 32.32 1.083 3.351 addlly o) 531Y) °
- 62.86 27.58 0.867 3.143 el lualatl) paatial alal) Jac gial)

q¢




o0 iy Ayl i anieiy iyt GBIl B il

.(SPSS) (Microsoft Excel) gl _» g I It Lalll slac | ; jaaal)

L) & j0ve (5 e e andaiil) bl slayl i i Al saee W) () JSEN e g
Aal) s o s b s Aia el Ayl Lpea V1 ) 1ol Al all die

0, PR
68.00% G AT a— B Jaad) dgila

66.00% |

o -
N 63.04% Bt ol
62.00% ‘ algeall St
60.00%

59.36% B O plaaad)

58.00% | Jand) 3

» 57.18% &
56.00% *

ALl A8 Lia

54.00% m liall 4
52.00%
50.00% PRI

Jadl dpils Aol gmalaady) ASlda il el )
gl il Jandi g3y adlial)

i) dlaladl) sy Alad) JO&) ¢ (3) Jed)
(Microsoft Excel V. 2013) gl <ila jaa ) Malita) Balidl dlae) (e 3 jacall

A latil) Lia i) il g Cua g BIG

ol é}y‘ J i ¢ uﬁﬂdv\éww\ La sV Jalai g Ciom s 5 58al) 028 (yarials
ISy lan¥) Chua gl 4 2000 L) ¢ i JSG piial) 8 slagds Sl ) ilan)
(Y5 ¢ Jlaal

(all (S da Tl La oY) Julatg cinag - )
<“Q.uas.|., 9 0 bl L gV dlaal g <) adl ‘;La;‘j\ Caadl 3 yaall oda (3lat
(b LS

Aagaiil) 4 jlmadld) 2ay Juladi g ey |
Auld 5 a Al il 4y Jlaed) 2 ddia ) anliall 23U (Y1) Jsaad) (e Gy
s e Gilpadly (Y, 7)) by IS len Jang aadl 138 s 3) ¢ (ONS;-ONSg) <l
S ) sl Lee ¢ (%46.26) s dadly (%14.91) SUA) Jalaay (0.345) o8

q0



o0 iy Ayl i anieiy iyt GBIl B il

Cilaglaill 5 a2 ) 8l Al Aige 31 alaial o)) e Jay Lee Liatdie S 2adl (5 sina e 31 _3Y)
agallas (it s cul )l Las 5 Calaa ) (Gaiad ) ag G Ve 05 38 dualatlll juladll g
dal (e ddlial 3 s @i 5 aguadil o Jaziall 5 (5 Al dga (e Bl dalian 5 dga (0 il

oMY Gl ) 2wy Clgas 5illy o) 31V

Sl a5 gmall 50l b cplelall oY) (i) cpaniats 31 () 5Lkl a3
(~,2V~)aJﬁd\ﬁ\&;j(Y,V\'W)o‘)ﬁ‘;}w\@jﬂdpuj&\é&(W\dﬁmg
Cllal o) e J Las ¢ (%E7,0Y) b Taaals (%Y +,Y +) o Al Jalas o Joan

3)@\5&&9@&@&@@\53\)&&\

A all Ll e o 308 o s A jles (B 5 Il 2l ey A (V) 388l W
Cal il Bia g (Y,Y97) 0,8 S ol Jay o) (i 8 (Sae Ay 4L CaloaY) (3]
Sles ¢ (%£0,3Y) Layis Luaals (%Y Y,T4) o8 DAl Jalae e Juang (4,07 1) o3
e i g siua Gaia J) Y A Y ¢ alea bang S e 3l oy Jsan (e a2l

. Al Hall de Gibiladia) cues LAY

dadais) 4 jLaadll) dad A ) Gussliall (Y1) Jgaad
Qi s Ayl Jalaa Al Jawgl

) il _jadl) &
ALY | Ypdsadll | O4uiDUAY) | g bmall | bl

S ) Ligaal) 5 lal B clalal) 381 L | Y

A 46.34 20.13 0.467 | 2.317 . ot e e .
p Aald Badaa Cilaa] (g8adl Aaulaiil) s gil)

& S hgua dujlea B B Laud | Y

¥ 45.92 22.64 0.520 | 2.296 || . . .. . .
AdCan Al g Al Y (380 4 pdd) Ll 5

at Lgagall 3dal A cplalall 38 Jady || ¥

\ 46.52 20.20 0.470 | 2.326 . .
Bia) Jiileae b il

- 46.26 14.91 0.345 | 2.313 Apaatil) 4 jlamadd) dad alad) Jau gial)

.(SPSS) (Microsoft Excel) g guiti () Ialiie) Lalyll slae) ; jradl)
Bl aSeil) day Jalali g Chia g
AL Al 5 A aplaiill WSl ] dabia o) ualBall &5 (YY) Jsaad) (e s
o8 (5 lue Galyadly (Y,¥08) &l S s dauy sall 138 Gia 31 ¢ (OC1-OC5) <y
e A B! o) (e Las ¢« (%47.08) A dpeal 5 (%15.18) <3al Jalas 5 (0.357)

a1




o0 iy Ayl i anieiy iyt GBIl B il

uy 1385 (miia (5 giuse 13 S Al e 381 K¢ o) Gle Ja Lee Liadiia el (5 sine
Aalall el Jaiy &Ll 5 ¢ staill Jal (e 3 sgall (LS AAS 5 A danaits Jaalls agalaial
aeilaliin) e Y Lo e Jladl o (3 s Cpadinall I ciladsll s

b lenVL D ganal) 5 Il & Jaladl 20 ady W) ey 531 (V) 5l s S8

o8 Gl yail Gias (Y,TAY) o3 luall Jaull (st et Lo (L dalal) Jeal) day

o Laa ¢ (%Y, E) laL daaal s (%Y +,£0) 5,8 CA) Jalaa e Juan s (1, £AA)
5l eda o Liadiiie (5 siue Cpana <ailS 3l V) cillal )

6 (45 smaal) 550300 3 plalall 3191 e sl g alaadl) ey (530 () 5l L
Jalza ‘_“Jc d.m;j (~,i'l°) o‘)ﬁ &J\JA.I\ LBEAJ (Y,Y‘\\‘) c‘)ﬁ uLS u_il...ua .Lu.uj ‘_s_m\ dh
ea\écﬁ)ﬁﬂ\a& d}mwefzj\écjc(%iW,YW)uJﬁ@A\j(%Y~,~‘\)oJ.ﬁdMA\

Al e Cllatiud Caua LAY (e (idie 5 sive (ava 1 Y 430 Y1 ¢ lua oy

(alaiil) aCel) da dda gl unliall . (YY) Jsad
i Ay Jalra Al bl
AR | Ol | 0fuSUAY) | g baal | el

[

<l a4l

ZlaaiVl A gagall 500 A Jalad) 28N iy ¥ | Y
| 47.74 20.45 0.488 | 2.387 ) ..
L dualill) St diyy B
3 A alalall 318 o glatll gy alaad) | ¥
v 46.26 20.09 0.465 | 2.313 i N
45 gaall
O Jand) CLBMAS G ey 4 gasal) B lal) aigs Y | ¥
\ 47.22 20.39 0.481 | 2.361 .
4 el W) 5
- 47.08 15.18 0.357 | 2.354 (a2l aSetl) dal alal) Jaw giall

(SPSS) (Microsoft Excel) g guitii () Ialiie) Laldl slae) ; jradl)
dpalaiil) ) alaad) aay Jlaig Chay
A5 s sl el ) aland] sad Fuben o el S (YA) Usondl e Cpi
Gy (Y270 7) gl G b Jas aedl 138 Gin 3 ¢ (LOV3-LOVq) i e
OV el Lee ¢ (%46.04) s dxaal 5 (%15.19) <) Jalea s (0.350) 208 5 ke
0% G sivars Gsbens ALl Aie S ) (o Lae Liadiia aadl (5 gine o o 3Y) (3l

v




o0 iy Ayl i anieiy iyt GBIl B il

5l A (e agen) 55 o3l JSLEL sacadll 5 Ly (pil€al) il gl 5 Janlls sleia ¥ e 7 sl
5 sayal) G Y (Biat s Aanlinall agla 3 13

sle ) o 4 gasall 5alall 8 Ay ) o)) sall gl V) Cpenaly M) (£) 5l s S8

Gay (YOV.Y) 0,8 luall anssll (5 sise ol (o (a2 ) U8 e Leliad ay Al <l Jlasy)

C(%EY,) £) a8 A5 (%Y Y, YY) o0 Cada) Jalas e oy (4,07 £) o3 il
5 all sl e Liaddlia (5 giiea (paa cailS o) 3V i) o) e Ja Las

Alia¥) 4 sandl 3 ylall & dlaladl 4y 5l o ) sall o) 55 W) ey ) (V)5 jadll Ll

Gin g (Y10.Y) 0,08 (IS s Jaus s 30) (38a 388 (sl 8 agiDle ) 4a) 55 3l DI _al<l)

C(%E0,7 ) La a8 dsaal 5 (%Y Y,A0) 6,08 (DA Jalae e Juan g (4,08 1) o0 ol )

(0 aiie 5 sinse e 15 Y 40 Y ¢ b o (33 e 55l 038 J g (e gl e
. Al Hall de Gibiladia) cues LAY

Apaplaiil) ol ahand) aad ddua gl QailBall 2 (YA) Jgaad)

<l A asaay) Jalaa el gl
. <) jadl) &

Gl 0pdudl) | 0fUINAY) | g baall | aleall
A 45.92 19.92 0.457 | 2.296 | Al & o @l cra ASH Agalal) il gadly alaia) an g || Y

AN (B ALl Ll 3isall 1A Y] Y
¢ | 4530 | 2385 | 0.540 | 2.265 | Adsi A cMSA JHS) ALAY) sl

Jard) B ag D)

45 9y A8 gasall 5 ilal) @ Akl o) Sliad) Jaad Sliay | Y
v 45.82 21.10 0.483 | 2.291 . .
A el a3 gl adla

Blo yay 4 gasal) 3l A 4y pdal) 3 ) gall aigi Y |

\ 47.14 22.21 0.524 | 2.357 . -
pdla 0 (rm Lgiat oy I i Jay)

- | 4604 | 1519 | 0.350 | 2.302 dpalil) ) aland] dad plal) s gial)

(SPSS) (Microsoft Excel) gl s gl ) Iabiia Lald) slas) : juuaal)

han) IS Lraaitl) Lua o) Julaty iy - ¥
(Y‘C‘) d}dﬂ\wu.uli.l\ ‘&M\d&w\ LJA}-I‘).“ dﬁ&;ﬁ}%}f")ﬂj‘ cJAM
oy aad) 138 a3 ¢ e alad) (V) 4l (5n o5 i) La sV (5 ginen il 5 il

4etls (%11.98) <BLAl Jalaas (0.278) o0 sobme bl yadls (Y,7YY) &l S lea

aA




o0 iy Ayl i anieiy iyt GBIl B il

G ) (midie (s giue o lias 38 Akl L) o) S5 e ¢ (%46.46) A
Al e o) il i
Aol 2y pae (s st o Tilue Lpadatl La W1 dlal a5 oSy 2085 La ) ol
Al aland)g ¢ Apedalil)l A lead) ¢ il aSgall) YIS Lead B oela 28 Al die
(T9) dsaall (b man sa LS 5 (dpalatl
palagly Apauaiil) La oY) Julaig g 1 (Y9) Jgaad)

@ S LaaY) | GDUAY) Jelea Al Jawgl)

= Ay &
A8l 0 Al % Goeall | bl
Y 46.26 14.91 0.345 | 2.313 dpanail) 4 jLaadll) '
| 47.08 15.18 0.357 | 2.354 (e aSgil) Y
Y 46.04 15.19 0.350 | 2.302 Agaail) o) a)ans) Y
- 46.46 11.98 0.278 | 2.323 | Aralaiill LuagiV) piial alal) Jau giall

.(SPSS) (Microsoft Excel) gl s gt ) aliial Laldl slac) ; jaal)

Al Al Ape Aalall 4y jae (5 gise o Apapdasill L gV dla) (i 5 () +) S mia s
| dsiaial) dgad) dpaa ) ) Taliin)

Tl [ R
47.20% - 47.08% en]
47.00% -
46.80% - [ | @54-:13:
46.60% -
46.40% - 46.26% .%‘ ?‘.“:"'.!
46.20% - dpadatal)
46.00% -
45.80% -
45.60% -
45.40% : . ,

Lpadatill 4y L) (il agesl) Lpaaiil) a ) aland)

Aayaiil) Laa o) ey Sl JSA ¢ (1 ) JS
(Microsoft Excel V. 2013) z<bi_n Cila sda I Mol dAalid) slac) (e 3 jteaal)

19



o0 iy Ayl i anieiy iyt GBIl B il



il 1 30 g My olb @l Ll Sl Eodl L W el

Gl iasall
o) ) il a9 Jala g a8 LA

s A s

liaa e U e Slzd gl sl Aol jall Glly ¢ sad e U &5 ) 2x
(o Aaalzall 50 Jlexiaal s ¢ Aladl d0al 4 joae (8 Gudaill A (5 st o Leili s LeBlul
W) sie Ao ol g (@l uiall G Jelilly Ll 5 Ll V) clidle jlaal) ciluwa il lasl
Do LS s ¢ il ol 8l cilila) a5 L il Cangy
s Bl ) cilbua b L) ;Y

Lol LY el Ao Malaie) e dlly Ayl Ll )Y Gl 8 sl ad
Gaiadl Calh g 385 ¢ el Waalegl 5 dys 1) Al Hall Gl jasie (e (381530 (s2e (e 2SEL (Pearson)
¢ ol Aa€ s Ll )Y Jalas 558 e oSally ¢ (SPSS V.25) Slas¥) zaliyll Cangll 138
D(E0) dstall e s Dl el ) Aty Galal) apiil) e Slaie V) (5 pan
Ll Y A8 dad i o(£+) Jgaall

LN Jaleas dasd Bl ) A8 s &
r=0 bl ABle aagi Y 1
r= =1 Alles o) dusga 4al 2
+ (0.00-0.30) At g dnlan) ddiaia 3
+ (0.31-0.70) dosla o) dla) dogd 4
%+ (0.71-0.99) Al o) dalan) Jas dagd 5

Source : Saunders, M., Lewis, P., & Thornhill, A. (2009). " Research inethods for business
students " 5™ ed , Pearson Education Limited : Prentice Hall , England , P.459.

¢ ol LS ol Y1 lpa ji L) s ¢ 381 Lo e Ll
BALAN (s Ay gina ATV €l Ao Dl ) ABNe aa g8) ¢ A g¥) A )l dpda jdl) Lal) |
(Aaadaiil) La g1 5 W alaly 4300

Bl (G &y e A1V 135 By e L)) ABdle agas (£0) dsaall DA (e el

ANV b Aad o8 5 (-0.539%%) Lagiy L ,¥1 Calas Fad ity 3) ¢ dpandatill Lo 3315 4305 )
Laa ¢ (%99) Lo 85l ol A8 da Casly o) 9 1385 (%)) A sinall (5 sina die &y sina
G sime o Al clla) G Lilae G puaiall G 85 plansi¥) (g (5 sime 39m5 Ky

Al dye Aall 3 40l 4 0



il 1 30 g My olb @l Ll Sl Eodl L W el

Apaatil) Lua 31 g 45U 1) BALAN (p Jal ¥ clBe: (£1) Jgaadl

45U 1) BLAY alay el d)
4500 saLal
daall Ja¥) Aia ) ddsay i
-.500** -530%* | -462%* - 53g** dpaal) La g2
.000 .000 .000 .000 Sig. (2-tailed)
O o) s sieal) die 4 gine AN i 4 68 dpuse Bl ) ABS aa 58 () A Aaill
Toadaitl) Lua o3¥) g 450,00 5aLGAY

N=230, P>0.01 (SPSS V.25 ) (el gali pll cila A 5 gua (& ddalil) 2lae) 1 jauaal)

o A A ) A i) (58 Sy ¢ pai La oM e Uiy g

Aum il (e Aaalil) Ay Lall ol 5V il b LA ey (£1) Jsandl Cila i ) ol
P CP R P P IR

B O A gine AV @) Lase bl ) e aagf) ¢ AV Ao il Al il Lad |
(Araaiil) Lua ¢3¥) g 43 Ay 42384
Y 3 Aad a5 (-0.462%%) Lagin i ,¥) Jalas e iy 3 ¢ Apalatill Lua Y1 5 Al
N Laa ¢ (%19) layad 483al) il 4G das Cufy Laa (%)) dosinall (5 e die 4y gina

By e (s st (e Al sl Gan Lilase g puiiall g 88315 alaiW1 (ge (5 giane 53
Ayl dige Alall Al

A9 A ) Al i) (e ABES) ) de il Anda i) 5 (Say ¢ aalS La ) Tl
SaY) a4 gire AN ) dpuse Dl ) ABNe aa ¢f) ¢ ALY A AN A il Ll
(Aaasdaiil) La o) g

A sina AYS I3 Aad (08 5 (-0.530™*) Lagin Bl )Y Jalaa dad iy 3 ¢ dpapasill La 531

JP}JSﬁ\.«Ac(%QQ)LA‘)JS:@M\C:\m:\ﬂm&ﬁgajjm\&j(%\)z\ﬁw\d‘fmm



iy M 750 g My olbdl Ul s Sl o)LL I Ll

Lol 4 e 6 ste e Abal)l s o Lilase cppaiall (e A8l 5 alans¥) (e (5 sise

il ) A Ala)

(B9 A ) Al i) e ABE) A Lo RN Aua 8l J 5 Sy ¢ pal La o falalis)

Aan 11 2y (0 20 gina A 03 DS ol ) AN 2 g8 3 AN Ao A0 Lo @) LSS0
(paaiih) Lua gV 5
O Agsiaa AV Gldy e Ll ABBle vy (€)) Jsaall DA e ke

AV D Aad a5 (-0.500%*) Legin Jalii V) Jalae dad il 3 ¢ Apapdatill Lia 31 g das )l
Lae ¢ (%39) La a8 83l ool 485 A Cady o) 92 185 (%)) Asinall (5 siune 2ic 4, ina
G sinn o Auall i) G Tl cpsiall Gn A8l sVl (e (5 5ine 39a5 3
Al pall dpe Alad) daly 4 50
) ol gall iy Al dipe Aol 4 e 3 3 Slaial )y Aagil) oda
Apa¥) clSslull i o Guibisall Gsga s Sy oA ae Jaladll & AEDAY
seen) 8 Al JSLa) Jas agalee Sladl e o AW saclues Alan¥) Lada gl GuleaiVl
Lo ¥ (5 sase Jall 5 daniall dadall Clas e (ppasad da) (e agdlal so 5 a8 jeliie Cava Jaladll
st 99 A MApida ) (o ABLTa) AU Lo AN Apeda ) J 98 (1S ¢ pii La o Talalie) g
O Agina AN @l Luuse blg ) Adle aa gd) ¢ ALY Ao ) a8l jLad) - Y
(Aadiisl) Lua Y1 9 (i) luladl)
Sl (s 4 sine AV 15 Ay 8 dynSe Jalg )) ABDle dsa 5 (£1) Jsaadl DA e elay
AV I3 Aad o8 5 (-0.493%*) Lagin Jali ;) Jalae Aad ialy 3 ¢ Apaplaiil) Lua s3Y1 5 aplatil)
Las ¢ (%39) La a8 483l i) 485 A Cadly o) 92 185 (%)) Asinall (5 sine 2ic 4, gina
(sie o Al Silal o Lilae Gl O B35 dlansi¥) (g0 (s 5he 2505
Al pall Ae A1) 3 Aokl 5 il
Lpaadaiil) Lea o) g pandaiil) eludail) cy Jali Y)Y cilBe; (£ Y) Jgaad)

AN ASlia | Omalaad) | Aogladl | dpia (il il .y
psilly glall | daadl 3] | algall Sadl | g Ll i)

LATO** | _304%% | _388%* | -385%* | _360%* | - 4Q3** A ) Lya 53]

A



iy M 750 g My olbdl Ul s Sl o)LL I Ll

.000 .000 .000 .000 .000 .000 Sig. (2-tailed)
lalatll v, 0 ) g siall die A gina AN il Ay 8 ke ol ) ABDe aa g (L1 AY) A
Aanaiil) La oY) g (el
N=230, P>0.01 (SPSS V.25 ) (silaa¥) gealiall cila jia 5 guda (b Aalall alae) 2 jdeaal)

Jao (33 S agSulaiy alaia¥) A jall de o 81 ry LalS il i) 028 il Sy
it g algall ladly Jaladll 35 & AV Qe agaiasmy Weliac) acluy dae dc sansS
O agn alawiV1 s (¢ slail) ol se dpan) Glld 1) Caal g Lo ol Y1 g e Lusal) i g Caloa )
oo Apaaiil) ailly ol SIY) dreal g adliall AS jlie s Jexl) 8 dyigal) ld juaill 5 LS gl
el L W) Iy 55 j3lall Col a8 ey o) 4l

Al A ) Apa i) 58 Sy ¢ aall La e Lanadllg

A il e Al A Al Ll )Y Cilu ji LA Sy (£7) Jaall s jae ) ol
s YIS ¢ Al A )

B G A gine AN @) Lase bl ) ABdle aa ) ¢ Y e il Ak 8l LAl
(Aaalafil) Laa i) 5 Jand) dila

Ada G A sine AV QI35 Apule Lals ) ABdle dga g (£F) Jsaadl PR e jeda
AV il Aad a5 (<0.369%*) Legin i V) Jalea dad ialy 3 ¢ dpaplasill Lua i) 5 Jaall
Laa ¢ (%99) la a8 483al) il 485 A Cudly 0 92 138 5 (%)) A simall (5 gl die 4 sina
Gsime lo Al Gllal s Lilae G el G 85 plansi¥) (e 5 sime 39ms Sy
Al de Alal) Al il

ol Apnadil) ual e O 4ddat saay Jeall A Hall Aie ol 8 alaial i dagil) oda
Ll e A1 380 saldl g ClBSA 5 il 1) Cum (e il gall Ciliay 23 30303 35 il s (o
e Fage Apad i Ll<a s dpcLaial Aala 5 (e SIS gl 40l Lo g ag] iiina (5 siane Juad) (3823 ()
Akl L gV Jy () o) 503 138 5 adinall (5 sl

A ) Apla jil) oo ARl oY) ds il Auda i) Jad 0Say ¢l Le o Talais g

-

Al

Yo



iy M 750 g My olbdl Ul s Sl o)LL I Ll

Osbaill day Ay gina AV i ke Bl ) ABMe aa o) ¢ AU 4o Al i 8N JLEA
(AasBaiill Lua o) g algal) Slad) B

Csbaall dan o A siae AV ld g Anle Ll ) A8dle 2a g (£Y) Joaadl DA e jela

Gad A 5 (-0.385%%) Lagiss Il ¥ Jalae i iy 31 ¢ dpaalaiil Lua gi¥ g sleedl) Sl 3
la )28 A8Dall il 485 A Sy 090 a5 (%)) dsiaadl (s siua die A gias AV &
Aal) sl o Wil 0 puaiall o A8l 5 alasi¥) (g (5 e 5n s S Laa ¢ (%99)

sl ) e Aal) Ak 5 5313 5 shase e

Jandl & Ll 5 ¢ slaill L ghas iy sl all Age o) 53 alaial o)) () i Al oda
) lanall a5 5 3 ) 8 CanlSall dpaal gl )l Sas) cillee 8 dpelaall A< LI
8 g liie Apan) @lld ) Adlia) agre Aigiall A8MRD) ) gusn ey agae Joliil) dpaa) 5 ool
Lasi¥) e ang o) 4l e 1385 Jaadl 2ol a8l ge aludll agiingd Cong Jaall G335 olall
sl

.

A ) Al i) oo ARGl 400N de il Auz Al Jad (Say ¢ adli L o Talais)g

A

B O Aggie AN Gl Lpuse bl ) ddle aa i) ¢ AN de 8l s Al LAl gz
(Araadaisl) Lea 61 5 Jand) £33 (s alaad)

My O A giea AVD Gl ApuSe Ll ) ABle asa s (£Y) Jeaall DA e eda
(-0.388%*) Logis BLi,¥) Jaloa e ialy 31 ¢ Aataill a3Vl Janll o33 o alannsi¥)
Aal) il A8 dand Gy 0 50 138 5 (%)) A sirall (5 e die Aygiae AVS D Al 8
Clla) Gas Tilae o il Cp QDR 5 alansi¥) e (5 e 5m s K5y Las ¢ (%99 Lo
A e Al Al 503 (5 giane Lo Al

agl yuat L (B 5 S Ll sy Ayl A 3 alaia) I el Aaill oa
@.:L}l\ L)A\.&.’A\ée@—l\‘)‘ AWl JMA e GBaat a5 daliall) daads ) &\ﬂ\@a@ﬁb&u\}
el La i) (g 2y o il



il 1 30 g My olb @l Ll Sl Eodl L W el

A ) Al i) oo ARl AN Ao Al Lol &) Jad (S ¢ dli L o Talaied

A

A Lo g O A pina AT ld Ao Jals ) ABVe 3a g1) ¢+ Al )l Ao i) Lo AN Lsa)
(Araadaiil) Lua oY1 5 adlial)

G Ao siaa AV Gldy e Ll ABBle vy (£Y) Jaaall DA e jela

dad Ay (-0.394%%) Legiy Jalii ,¥1 Jalae G ity 31 ¢ Apalaiill Ly Y1 5 wdlial) 4S )L
L a8 A8l il 485 dasd Cully 090 Mg (%) Ausiadl 5 siue de dysiae AV
Al bl Gavs il 0 psiall G 83l Alasi¥) (e (5 sise 535 K Laa ¢ (%3 9)

sl Ae Al Al 5 il o gise e

Sl gl aglee DA (1 gl Aiaiall ilially Al all die 3 8l alaial ) 5l dagiil) o2a
5ouSl 2 seal) Jh IDA (e 388 () Sy S A sinall G g Bl adlial) a5 yilall b
CallSall Jil 5 Canliall i gl el sall Elae JWS) 5 Jeall el lails Calaal) Biss b

. Aradaill) L ) e dag O il (ga 138
A ) A i) oo ARigial) Ayl ) Ao il Apda A o (Say ¢ aali L o Talalis)

-

A

B O Aggina ANY @) Apuse Bl ) ABe aa ) ¢ Awaldd) A 8l Lua AN LAd)
(Goaasdaisl Lua g3¥1 g adllly o) 520V

ey O A siea AVD Gl e Ll ) Ale asas (EY )dsaadl DA e e

I Aad 5 (-0.472%%) Lagin Bl ,Y1 Jalae da ialy 3 ¢ dpaplaiill La 5391 5 4l o) 530Y)

¢ (%39) a8 AEDal il A8 s a0 5 1385 (%)) A sinall (5 sie die &y yina AV

G i e Al il s Lilane ¢l cp B8Nl 5 plassi¥) (g (5 sina 3525 K3 Laa

e Al e Ala) Al s il
S Al gl WYY ) el Al all Ae o) 8 Slaial ) e dagil sda
e e (33 A Aulag) LS SLal A jlae s AEMAY) adlly (Bles Lo duali 5l Lali
JLiaY) (5 sias n AY) llans aiaY s sacluall af i e Jeall s lag¥) ENAY) &Ll



il 1 30 g My olb @l Ll Sl Eodl L W el

Oe 13 g Al el g s _slall oY gl el ol SV Jalge (e Sliad Apad il Aaliadll (Guad
At L 61 (s st (e Jli ol il
Ti ) a8 o ABial) Asalil) Ao 8 Apa 81 J 5 (S ¢ pdE La o ot g

-

A

s o i B LA s LG

(SEM) Al Aalaall Andai sl o slaie V) s pilaall 5800 il 3 s i jal
de gena G Ailan V) ClEdlall Sl | jUal i 55 duald dblan) 40 o jliicly allexind g Ls 3
O oSl g Gl (5 sl (il (8 Jexidip 3aae agle b aaiad ¢ AualS) il el (e
Aglaall <l dsall 2ae 5 & 58 aamy A (CFA) @Sl Jlladl Jilaill o) jal jigy <l il
¢ Aaall Haaiy) COUlad £ g a8 AE o3a Jad elllyy ¢ ALK i) e
s 4o il alita jlasa¥) Jida o) a Y Ll Ledlerind (S 4alilas 48 8 (SEM) ol Ml
(Mehmetoglu & Venturini , 2021 :6) caldaill (pia Gm aeall 5 (CFA) 5l Jboall Jalas
C Y il e g
e i) (B 40U 1) BaLAN 4 glaa AYa 93 oo il an o) SAAIAY daus ) Apda i) L) ¥
(Apaplaitl)

il

Lo i) 8 40U 1 5oLl puaial 4 gima AV 53 ouSe il o ga s (80) sl W gy
138 5 (-0.54) &b 2 (g lbmall Ll Jalra) 4y lpeall daleall 50085 dad (o)) pialy 3 ¢ dpaplail
L 6 giue o (-54%) Ay dpalatil) La V) prie B S ALY saLal puaie O i
da (8 (-54%) Jlaiay paddian dpaaiill L s jasie () (Jxg 138 5 ¢ Al pall dipe Aa) daly
Ao A Ll Jaleo 4o () Jaadl LS | sanl g san s laiey 436 1 50LAN LS gy Hlaia) 0l )
o (FLTAY) AL (£4) Jsaall 13 5 allall (CLR.) daall duill dad oY cllig 4, gina
A3 Jgaall 8 jallall (P-Value) 4 sixall (5 sl i 4y gine dad
O a2 1385 (0.29) Caaly 8 (R2) jpedill Jalas 2o o) (1)) JSE (g0 qraay LS

Mb}\od\.\ﬂ\&\_ﬁ}l&)@é\k_\a(%zg)J}MM\QA}J‘)}\}ﬂ»@@a&ﬂ\&\)ﬂ\
z\éﬁﬂ\oﬁj':\“bﬂ\cbﬁ\‘;:\jihﬁ6}\&\)@‘;\J}:ﬁ'(%7l)uhﬂ\w\@ﬂ\j



iy M 750 g My olbdl Ul s Sl o)LL I Ll

4 e (5 s o Apalaiil) La s3] 8 430 1 3alEl 4 giea AV 03 e il 2 ga g ) i

oyl e 2L

 AEINY) Ay ) A 8N (o oSy ¢ o) 83 La e Talale) g

ONS

0C

Lov

29

‘ it L
® Wil Lo o)

OrgAne

&

A sad)

ResLea

M
L)
¢ ol Ko
]

ME

8

Aaadail Lua o391 8 ALY BaLAY L8 HLAR) cilalaa g i jloaa ; (£¥) Jgaal

Lpaudaiil) Lua oY) A 40U 1) BaLAY 80 (V)) Jsddl

(AmMOs V.25) gl » cila A Aol ddall) dlae) (a1 jdaal)

La oy | el | Uaal) | | L
wa\ . ” “

Al gl g bral) | A Al A giaal)

Lagd) | <oe- | AUl Al -.539 -.158 .016  -9.682 ***
"' *I..‘S‘

MI | <o | &l salal 905 998 | .031 32.180 ***
ME | < | &) saLal 912 950 | .028 33.561 *F
HO | <-- | &)l 52l 951 1.052 | .023  46.581
ONS | < | dpaaiil Luasi¥) 797 988 | .050 19.947 ***
OC | < | &uahalil) L gl 816 1.047 | .049 21.324 ™
LOV | < | dsaall Luagi¥) 768 965 | .053 18.147 ***

(AmMOs V.25) gl e i ) "Malited ddalyl) dlae) Gar jdaal)

AR




il 1 30 g My olb @l Ll Sl Eodl L W el

AAEN A )l A Al e ATial dae A LN Claa b LIRS (Sar ¢ Ban Lo e sl
O Py

b Auiall Ak sl dgine AN o) use 80 2 g) ¢ A Lo ) Luadl jas)
(el Lua Y

LtV 2 Apadll Alagd) eyl dygine VS 53 e LU gy (£7) Joaall W maay
Al 2y (o)) i 1385 (0.16) sl B bl LI Jalae A o)) JaaDU 3 ¢ dpelanil)
Al Al dne bl 3 s (5 st (Ao (-16%) Aty ekl Lia V) paie (A S5 Aaldll
o g Al Hall Ape Aoalil) 4y june 8 AaAl) ALE) ey (e Bas) g 8l il Bas g el () e 1 g
Al dad Y by 4 sima dadll o2 22ty | (-16%0) Aty dpephatill e gW) s () (s
Lgine G gima Yo dygine dad (-V,)F) AW (V) JSA s el (CRY) da sl
.(0.041)

LI L ) Al il e ABEdal) Y A AN A Al J g (e atli La ) Mol

Lagil) B Ja¥) amd dygina AN 53 use il 2o g0) ¢ AW Lo i) dpda @) LED) @

o

3¢ Apalaiil) L i) (8 e e 4y gine AV 53 uSe Ll aa s (VY) JSE maia gy

L sV e 8 i Ja¥) o of ol (<0.24) <l 38 5 jlmall 58l Jalae 3 ) JaadU

il padl Bas g pad O e 1 s L Al Dall de Apalid) 4 50ae (5 sl o (-2490) Aty dpaplasill

Ay dpalaiill L i) i () (g0 s Al Dall dne Aalill 4 juae (8 JaY) axy (ge Baal

(£7) dsaall 23 allall (CLR.) Aaall Al dad (Y @lld g & sina daisll o3a 2235 (-24%)
(0.021) 4 sina (5 s dic 4 gine 4ad (=Y, T E€) AU

I L ) dda jil) e Afidal) AGE Ao A duda jdl) J g (S 2t La ) " Iali g
Lasil A daa i) aad dggine AN 53 use 00 a3 g0) ¢ UGN e 8l Lz &Y Las) g

.(" !. ...“

i

3 ¢ Agapdasill L i) b daa p aed 4 gine AV 93 Se il aga s (VY) JSAN maa gy
e b i daa N aa O ey 1385 (<0,19) sl 8 g bl Sl Jalae dad () Jaadls

Bas g S (O (e 1385 Al ) Ae Baldl & e (5 sise o (-1906) Aty Apalaill Lue )

Yo A



ujmé\:#@,&u’,&f@\)p\: I ] Lo I ol

dpalaiil) Lue g3 yaad ) (g2 8 g A jall Ao Apalal) &y paa (8 das 1)y (e Baa) 5 8 el
saal i 5 U (C.R.) Ayl sl Aad (Y sy &y sine Tail o3 a3y (~19%) Aty

((0.037) & sine (5 siasa die 4y gine Ao (Y, Y19 Zalldl (Y1)

AL A 1) dpuda ) 0o Alal) ALY Ao L) A 2 5 (S Ao

OrgAne

g iy Aba

mi

. 79

JaY
HO

das 4
ME

70

Lpaatil) Lua 3Y) (8 4G BALAY alay) il Clalea; (€ €) Jgaadl

Apaai) La 3N (8 0L, LAY Mgl il 2 () Y) Jed)

(AMOS V.25) zeabi s el e ) "ol Adalll ale) e s jduaall

Aglaady) ol oY) | pakil) Uadly Al Al

) sall 4 lal) gl gobmall | Aa Al 4 gieal)

il Lagl) | <o A -.164 -.049  .023  -2.130 .041
Ly

Apaalil) gl | < | JaY) -.236 -.068 | .029 @ -2.344  .021

Apalill Lasl) | < daa)l) -.192 -.059  .026 -2.269 .037

(AMOS V.25) gl cla i ) "l ddald) das) a1 juaall

Y9




il 1 30 g My olb @l Ll Sl Eodl L W el

Adlad) A aadaiil) clulail) psial 4 gine AN 93 Jhra il aa gr ¢ Al ) A 1) dua 81 ¢
oAl Lua g3 g 43U 1) BILAY (p

lalaill Jaeall ) sall (5 gl ypaaty Jiati Al Jeldil) dpia i jlaal (VYY) JSil) W ma gy
el Lya 5391 5 450 1 5Ll Gy A8Mall 3y 3a3 A aplasill

ol (Llasi¥) Jalae) Ay jlomal) Aalaall 0085 2ad () J5Y) sl 23500V (e aa35 )

S5l (CLR.) da sl Al Aoy YYain) @lld o 4 ginall AVl aiafi (-4, Y +) ALl Je i)
& sl (P-Value) 4 sieall (5 gtue die 45t dad & (-7, 1+ 3) W (YY) Jsaadl
cali 3 (R2) waaill Jalae e o) I3V el 2351 DA e Jaadl WS adld Jgaal)
Aalall Jelill e 3sa s Jab S Sl 73501 8 @ala)) dadl) o) cus (¢, TYY)

(0 TE) el il 38y ol S Ll ) e 13 ¢ (0,8 0 £) il 3 alai)

S AR 5 il elulaill il (alalall) Janall sl iy b o
i gun Apasail) Lo 531 5 05,1 50U (s Aal) 8l (5 sian (o 51 ¢ Apmlaitl Loa 5315 A5
4l 4y el SYL Al (5 AT B s ¢ Baal g haa s Hlaay el Sluladll (5 glua ity ala
o AU 83l el S 85 b el Ll slad e aied o L) die ALY
Agapaiill La 3V

ag) 1) A 1) A 81 9B 43l o3le ) guiliill) 2S5

AR



il )Ml 736 ey My olbdl Ul s Sl o)LL I Ll

<) (e2) ©

82 80 83
-4 Ho ME
&0 L95 %

© it 5ot

63

ONS Zscore:ResLea
N a7 A2

. A & Loalililf Lua ¥ -
- Zscore:ZO0rgAne

@ - / \\ -

Zscore:OrgCoh

CEEN

HBC CCT WA

PP PP

2 %32
Nt 7

(e9) A s
ONS Zscore:ResLea
@) 7 @ Lot Lagiy) [T -20 Jolddl] e ©
@ e Zscore:ZOrgAne Interaction
/ 23 49
59 I -
Lov it el
Zscore:OrgCoh
A N\

HBC CcCT WA

Q) ) A ) Apda ) JLSAL A AN 5 Jg¥1 Al 3 gal) () ¥)Ji)
(AMOs V.25) gl <l A 1Mt Lald) ae) a2 jdaall

ARR



ujmé\:#@,&u’,&f@\)p\: I ] Lo I ol

dag) ) A ) dpidn 8N LA Cilalaa g il jlasa s (6 €) Jgandl

sy ) i i
. il Uadlly Al Asdl)
&) jlasal) Ay laasy) ) ) R?
. gl | golaall | A Al | dggiaal)
dgladd) | -
3aLi8 Model 1
Laa oY) dalaal)
ity | < | ay | 371 | 371 ) 058 | 6381 | << | o,
:"“f,mx < a“wli \ | —228 | -228 | .063 @ -3.618 % Model 2
.~' " . o ‘ === oy N ‘ . . . . R2 404
. Change of
Lia oY) da _ _ B g
gty | < | Goum 196 162 | 049 -3.309 | Lo o

. (AMOS V.25) gl cla A JIMalii) ddall) alae) (e jdaal)

ek A Al G e o Aleliil) ABMal b)) Laladdll (V$) JSE) mua s
Jad Ll QA (e ¢ husia ¢ (aidie) ekl clulall Jaal el EDEN Gl sl
Agaadaiil) Lo W) 5 450 0 2Ll (Wil oy 39) d8D1))

Laa 931 9 45U 00 BALAN (py ABSad) A andiiil) eladaill Calalal) ) gal)
Ay
e ‘Fa,.dé.'\ﬂ\ Slalall) o @b e ) c— .F - 1
I
= I
0.5 :
;3',-1 \ !
3 I
7 )
~‘~~ |
-2 ~‘~-_. :
~‘~‘~ |
25 §~‘~_ :
. “. I
I
3 o
low .med high
Al ) 3aLal

ealatil) dltail) low Med High

1 -1.53 -2.06 -2.59

0 -0.85 -1.20 -1.55

AU 1) BNy A8l Jara pitiaS (adatil) dlulail) cily ghesal Al JSEN 3() £) JSAd)

Loadatil) Lua oY1 g

(Mod Graph) geebi» cia jda ) "aliiud iall) 038 Ga s jdaal)

ARA




w) Jraill

Sluodly ol LY

ol el oLl




ol Al Sl lly loslly Sl LM L el Juail

cilaliiiuy : Y
diha g5

Lol Jiai ed Dbl Ll clia g8 ) 4 kil Cilalimnuy) aal apfi Gl 134 Gy
A Sal ) ol il 3 yed il il g A all SlacY A gdaall o geall @l e cani 3l Al
A ale ¢ sl dalaill il cavny s a8l 5l ()l A el LelSasl 5 Al jall @ purial
V) sl e Gl aa e ALl b ) s 4y ol jaal)
il Lay lalimiuy) oda Jiam
Sl A 4 gl dabiiall 8 dpakasill L ) o y3lll 8 age 50 A3LN salEl) L jlad -)
a1 53l 5 o il sall muani g S 5 ol a8l (pa 5201 5 A laiiad e Jalail) il
3 4 gaaall dabiiall b dpapdaiil) Lo gW) o il 8 Lage M0 kil clulaill ey -Y
vinSe Ll A8le dsas Ao bl il |
G JAelall ol A e Apedaiill L gl 8 A0 saLEl awjla Al sall alagy -
ekl elulal) A jlay
dsas o ol sl A A ) dakial) b dpapdaiill Lagi) & &G0 sl HEl olls -t
Bl e il

8 Apandaiil) Lua i) 8 430 50 salall uSall il saly ) (8 ekl Glulaill aga 550 llia -0
o Jalasl) GMM}MM\:\M\

cilua gl Ll
Al il gl (e de geme (e A Sl calall 8 L) Ja il 5 3l sl ) ol
(e saill e g gl

Pl e @llge Al Dol 4 pae 8 dpekarl) Ll el il Qs e Jaall 555 juia =)
Aaida gl slall Jadi ety cplelall Ji (e saaaall Calaaly) Buial duadanil) e gl e Jaleal)
a2 AEAY) juledll g adill 5 e cgalaall Ao Blaall 8 alalall Lo gy @lld 2l g0 agy Lalal)



ol Al Sl lly loslly Sl LM L el Juail

agin O staill = 55 delal g Alad) Al &y e A candaiil) Slulail) 3y jed alaiall 5ol ) can sy -
505 dulall paaly cplelal) dpe gy @lldy + Jeall Ay 8 plaxiWh Hsndll a8 Jun
agl) AS sl algall Sl e lealdl Jaall

aladind g 3nan Cledd adli JBA e Aal) 4ol 4y 000 (8 ALY BaLA 3 3e3 5 )5 e Y
O Al Gamal el cilalial 4l e "Sliad ¢ Cauliall Cd gl A saaall La il
S JSLaall Ja g dgal g Ao ()8 aglea 5 320 Jalil Aoy 51 550 Al DA per pals

« Oalalal) aa g3

e i) bl Al Jsa Leal Galaladl ) alls ) 4 i 43 sl dadaiall al8 5 )5 puin -
Gl agilaal Biad o agipd 8 edanll elulally Al salally dedasll LasY)
leie LB gl o Janll L g1 jlasy cplalal) dpe 6l Jae il 5 48y @lld g0 agiialaia

o paill Al 5 ApapalSY) Gl sall pe Jlail Clils Gapndd & sl dadaiall e Gaagiy -0
(e Adiatall A e BalailOU @D 90 A5 sanal) Gl paaialhy je¥) (Blad g aaa gale JS e
"Siae gUad¥) galiil gk e Jaadl s 4 all 28

o iial) Abdioeal) cba pal) ¢ G

Ty ¢ dpadaiill L i) (pe aadl & lag ) 000 3Ll a0 leda) 1) Al all oda Con
o e Sgaall s Al Al e 2 el 6l ja) 55 e ) se i Dald) (b & g sall 138 dyaay
G50 e de sane Al all oda aaE Mo oAl clalaia 8 Akl LWy L) saLal
055l Apalatill Lua 31 5 A3 1) 5oLl (5 il Sl s 8 el (Bailly dialal) diall jlSaY
Y Jiati 5 Aliiall bl all 5 ¢ sanll Yiae

Lo s aladl 53 e aall IS (e Jaadl S A alaW) 3y 5edy A883le 5 30 (IS5 -
. b I..“n

.

Lol S ekl elulaill cplalall oly) & 40l sl el Y

AR






hh.Qh..h.hhhhhhhh..h..h.hhhhhhhh..h..h.Jam‘

A pd) alaall o Y

A Sl Gl A -

Gl gall g eMaall -

Lo sV e aall (& L s ASshall Zal3A(Y YY) (oaali il gleade bale of -
pstall af¥) daals Alaae (A Gl B A cplaal) o Adula dul ) dgdail)
C(F)o2) (Y7 )alaall ¢ dplusy)

¢ alaill 8 Aalaioaall 4y il danill e 2300 52l GalSash (Y0 4)e 2lua Lga ossaall -Y
() )a2adle(T)alaalle Laelaia¥) g 45 yill a slall e Ane

calia g;}\l:; plac ¢y ) Eule Cawg &c Sl ctfds\..uj\} &\S»J\} asSall =Y
Alaae 48 Kl daala 8 Alls dd o [/ 43Ul saldll 3 LealulSadl 5 Apapaiil] Ll ja g89Te(Y 2V T )e
(YYASY 1 £) Ga (VY )alaall (9 €)a0adl ¢ 4y laYl 5 Apabaidy) o glal)

3 ylad @.\3\).1.».»‘).” SACY ¢ Y Ve de dea) d ganac (s L_A‘; RTSINCN “ﬂls:)ml_ﬂ\ dc oJadls - ¢
Byl el Qb ads dlae delell dls e ob AdSad, U
. (j\)ﬂ\c(Y O)M\c(i)dﬂ\cwb

el duley L8le 5 il BaYIY O A e el derlaa ihaaer Jafs -0
A0S Al 5 4 jeall o glall Qi drels Alse ) gl il ) Jera 8 Al Al 53 / Jeal
- 3yl (A)aaalle (Y1) alnalle_po gus Amalnc s 5 5 laY)

Lpandaiil) L i) o dpapdaiil) Z8LE U delall ) galle(Y oY )eosoals Al auad Gaua -1
(OS5 eV 551 55 3 Calalall (e Al G D) Al 50) Jaladiall 3 i) 3 ) sall Slglas
(Y 0 )alaall( Y1) axedledy oY) a sledl g SLai®Y) dlaa

Ay deall S 8 Goaidl ol e daadanil G e Y YA el -y

soalleTY Sl Al deds cildsae dgasenll 3V Lilise e dbe e due Uai)
CYAVZYTA: GacY



hh.Qh..h.hhhhhhhh..h..h.hhhhhhhh..h..h.Jam‘

:\:\E:QLS:\...»\JJ) ‘;AM‘ C\A_\S\ L'i.ﬁ;_ac_g‘ub)l\ salal) 40 (Y~\ﬂ)c ‘;.'ab Lﬁ)j ¢ ‘“5:73.1)]\ -A
Ay il Alaa o Al Gl / Fup il Aal) el L8 oelebadl el 61N
.(Y~\‘1):\_L..J(i°)qmd\

3olY) LIS ¢ 2LaBY 5 5 HlaY) Alaa ¢ dlaa daals GLIS e 23 B Ailae Al o — 48 )
YA oV a c(\ ~V)JJ:J\ ¢ 4 patiudl dxaaldl ¢ LBy

¢ ysgandl gl ddsall ilows gall :\_\E\M?QJL;;\_\SM\ 5 ¢V Ve (94,8 cliag cjha-\ .
YYaaadlcY Yo JX.AAM‘Y d\&d\c e)\s‘)f\ C'_UA.J a::‘)m.d\ :\j;.d\e 431.1\..\;»‘\ Z\M\JJ

sl gy Caual il (Guiat 8 daai) Y] LA AL Hea ¢ Vo) feaa )l de dasac )l e )Y
Osadll Gulae Jsa dg oY) Al s Aalall 5olaY) daledd ¥oaigalle asssall Jeall 23 s
PEWEN

Jasll Ao sama clulal 3 jad & AL e Laial) A g gl 580 (Y YY)e o pund dilae )Y
e b eLbY) e die o il diny) andaiil) Uadldl 55y Z8E T ol sall YA (g
v () alaal) (V)a2el) cpalall &l g Alaac 3 S A apladll Aol

CYOVTVYA i dal Alde ¢ Le st e Slad da (Y01 T) ccaSa o Jlie S Y

aslall LIS ¢ Al aslell Alae ¢ LLaBY) Clwsall (Yoo V)glaie Guaiglaie -V €
~L£J}34A Zulac 2_1“.3\..435;‘}“

iilall dadia 48 ) g s pall anli & ool yiuY) Jidaill daal (Yoo 8) o5 aTs g lee V0
vAgalaBY) o glell S ¢ 5SS Aralall Cillisas gall a2 Jsa ik gl

el sl 8 A paiill saldll Cabh g AalSale(Y ) V)eade Juea alae caile -1
_(\);‘};J\c(")ddﬂ‘caﬁﬁ)ﬂ\e#\u;ﬁc da yiaa g ) A padll

JulYl Gl @l e gal AL 3alEl A jlae da 0 (VoY e )l O s paeg paall VY
aslall ol ool gl)l Cigia Aadla Alae (gl pedanill AdELYVL L@e 5 556 clldlag,
.(Y~Y~)M(°)Jﬁ\c%ﬁjﬂ\



Yy il ) -

A SU A 8 laslag 2 g gl dual b il Glulaills ¥o) Tedana 2ale Baalac 3a5e sl -)
Al o glall g QoY) A jiale Al

&l gl g doalail) LI.A}:‘).” Qﬁkﬂuj ‘).\’:IASL;NAY\ Sl ‘(\HW)‘(,;‘S;M‘ eﬁ\; 3 g6 s =Y
VARl il g Aaland) CUS p5 8 Aiadd A ) oaSall Jaall

& Alae Al )2) il gl )Y Sasad ey oelead) clulaill (Vo) 4)daball oY
V(s g A Aphadil) Cilatiall o 5548,

dgtnlat Al ) (caadatill o) VL LE8Sle 5 daalad) saldll (Yo Y o) jalay Qe cdaal e S -¢
b3 glad L Cladall e

DA e il in) duladll 35 8 AaSadll 3alall 550 (Yo )eon s il -0
Cojbaall i galalall (e A oY Allad dul ) el 5aieS 4 peadl Cllleadl dunia
V(3] Aadlaey 4y il

BaLAN G A8l b b gall JBLALYT Ll Jeliill aall (YY) Jeas ) oy oalall -1
(A0S Amals Ay ik ga e Al o) 5Y e Dt A 50 ) Aaat) i) () all 5 400 )
Sl Hoall Bl 8 ekl dlulally A8e 5 Jaadl Gled) (Y0 Y Y )cldais baill -V
viaal 5o 3Y) 2l g oL
Lial) alaall LG

A- books

1. Akkerman, A, Sluiter,R, & Jansen, G. (2020). Temporary work and deviant
behavior the role of waorkplace cohesion. The Sociological Quarterly,
61(4),678-702.

2. Anwar ,K.(2016). Working With Group- Tasks and Group Cohesiveness.
International Education Studies,9(8), 105-111



. Aranki, D.H, Suifan, T.S, & Sweis,R .J. (2019). The relationship between
organizational culture and organizational commitment. Modern Applied
Science,13(4),137-154.

. Arasanmi, C. N, & Krishna, A. 2019. Employer branding: perceived
organizational support and employee retention- the mediating role of
organizational commitment. Industrial and Commercial Training,
51(3),174-183.

. Assistant,t, (2013) the role of Resonant Leaderhip in Organizations Mersin
University, turkey

. Bartroli, M., Angulo-Brunet, A., Bosque-Prous, M., Clotas, C., & Espelt,
A. (2022). The Emotional Competence Assessment Questionnaire (ECAQ)
for children aged from 3 to 5 years: validity and reliability evidence.
Education Sciences, 12(7), 489.

. Bethell, J, Chu, C.H, Wodchis, W. P, Walker,K, Stewart, S. C, &

McGilton, K. S.(2018). Supportive supervision and staff intent to turn over
in long — term care homes. The Gerontologist, 58(5),953-959.

. Bonebright, D. A. (2010). 40 years of storming: a historical review of
Tuckman s model of small group development. Human Resource
Development International, 13(1),111-120.

. Boyatzis, Richard and Mckee, Annie (2005), Resonant Leadership |,
Massachusetts, Harvard Business School Press, Boston,
Massachusetts,USA.

10.Chen,L., Ye, Z, Shafait, Z, & Zhu, H. 2022.the Effect of Abusive

Supervision on Employee Creativity: The Mediating Role of Negative
Affect and Moderating Role of Interpersonal Harmony. Frontiers in

Psychology, 666.

11.Coetzer,A, Inma, C.,& Poisat,P.(2017).The job embeddedness turnover

relationship: effects of organization size and work group cohesion

Personnel Review.

Y.



12.Decety, J, & Ickes, W.J.(2009).the social neuroscience of empathy.
Cambridge, MA: MIT press.

13.De-Lara, Manrigue & Medina, Agustin J. Sanchez (2015)An exploration of
anomia as origin of work absence, Department of Economics and
Management,University of Las Palmas de Gran Canaria, The Canary
Islands,Spain.

14.Gargari,B.P, Aghamohammadi,V. & Aliasgharzadeh, A.(2011). Effect of
folic acid supplementation on biochemical indices in overweight and obese
men with type 2 diabetes. Diabetes research and clinical practice, 94(1),
33-38.

15.Giao,H.N.K, Vuong, B.N, Huan,D.D, Tushar, H,& Quan, T.N.(2010). The
effect of emotional intelligence on turnover intention and the moderating
role of perceived organizational support :Evidence from the banking
industry of Vietnam. Sustainability,12(5),1857.

16.Goleman , Daniel & Boyatzis, Richard & Anne Mckee, (2002), Primal
Leadership, Edward Elgar Publishing ,Inc. Northampton, U.S.A

17.Goleman, D,& Boyatzis, R, Mckee, A. (2004). Primal Leadership:
Learning to lead with emotional intelligence: Harvard Business Press.

18.Green, A, Janmaat, G, & Han,(2009). Regimes of social cohesion .Centre
for Learning and Life Chances in Knowledge Economies and Societies
,Institute of Education, University of London.

19.Guajardo,M(2020).Mindfulness Matters in Leadership. In Oxford Research
Encyclopedia of Education.

20.Hair, J. F; Black, W. C; Babin, B. J; Anderson, R. E & Tatham, R. L,
(2014) " Multivariate Data Analysis " , 7th edition., Pearson Education
Limited. United States of America.

21.Hassani , H. & Silva, E. (2015). A Kolmogorov-Smirnov Based Test for
Comparing the Predictive Accuracy of Two Sets of Forecasts |,
Econometrics, 3, 590-609.

ARG



22.Herindrasti, V. L, yesyca, M, Hutabarat, L.F, Robertua, V, Wene, AL, &
Elin, E. (2020). Module on the European Integration and Interregionalism
of Europe- Southeast Asia (EIIES).

23.Heydari, A, Davoudi, I, & Teymoori, A.(2011).Revising the Assessment of
Feeling of Anomie: Presenting a Multidimensional Scale procedia- Social
And Behavioral Sciences, Vol.30,p.1086-1090.

24.Huschka, D. & Mau, S. (2006).Social Anomie and Racial Segregation in
South Africa. Social Indicators Research, VV0.76,p.467-498.

25.1smail,M, Baki, N. U, & Omar, Z. (2018). The influence of organizational
culture and organizational justice on group cohesion as perceived by
merger and  acquisition employees. Organizations and markets in
Emerging Economies, 9(2),233-250.

26.Johnson,J.L, Martin, K.D, & Saini, A. (2011).Strategie Culture And
Environmental Dimensions As Determinants of Anomie in Publicly-
Traded and Privately- Held Firms. Business Ethics Quarterly, Vol.
21,N0.3,p.473-502.

27.Kaur, J, & Syal, G. 2017. Determinative impact of employer attractiveness
dimensions of employer branding on employee satisfaction in the banking
industry in India. Business Analyst,37(2),129-144.

28.Khalid,s.A,Rahman, N.A, Noor, A.N.M,& Shaharudin, M.R.(2021).A
Conceptual paper on the Role of Cohesion as a Moderator on the
Relationship Between Citizenship Behavior and Withdrawal Behaviour.

29.Kim , M. (2018). The effects of authentic leadership on employees well-
being and the role of relational cohesion. In Leadership. Intech open.

30.Laird,S, Wynberg, R, Rourke,M,Humphries, F, Muller, M.R. & Lawson, C.
2020 , Rethink the expansion of access and benefit sharing. Science,
367(6483),1200-1202.

31.Laschinger, H.K.S, Wong, C.A, Cummings, G.G, & Grau, A.L.(2014).

Resonant leadership and Workplace empowerment: the value of positive

YYY



organizational cultures in reducing  Workplace incivility. Nursing
economics, 32(1), 5-15

32.Leslis, C.E.(2017).Group cohesion and learning opportunities in peer
interaction. Porta Linguarum : revista internacional de didactica de las
lenguas extranjeras,(2),245-265.

33.Li,H,& Zhang, M.(2010). The development and validation of an
organizational cohesion inventory. Frontiers of Business Research in
China,4(4),653-684.

34.Luan, H, Xu, Y, Lin ,Du, Z, Qian ,H ,Lin, X,& Tong, X,(2020).Energy
efficient task cooperation for multi- UAV networks: A coalition formation
game approach .IEEE Access,8,149372-149384.

35.Matthews, M.p. 2011. Exploring Anomie In A Special Life-Stage:
Adolescent Anomie And Aggression.

36.Mazella, David, The Making of Modern Cynicism, University of Virginia
Press, USA, led,2007.

37.McCaffree,K, & Shults,F.L.(2021).Distributive effervescence: emotional
energy and social cohesion in secularizing societies. Theory and society,1-
36.

38.Mckee, A, & Boyatzis, R.E. (2006). Renewing and sustaining leadership.
Leader to Leader,2006(40),30-36.

39.Mcshane , S.L,Glinow, M.A.V.(2008).0Organizational Behavior (4™"). New
York, McGraw-Hill Companies.

40.Mehmetoglu, M., & Venturini, S. (2021). Structural equation modelling
with partial least squares using Stata and R. Crc Press.
41.Mount,M, lliesr, R, & Johnson,E.(2006).Relationship of Personality Traits

and Counterproductive Work Behaviors: The Mediating Effects of Job
Satisfaction. Personnel psychology, V 0l.59,p.591-622.

42 .Nwizia, T.J.& Gloria, 0.0.C.(2020).Group cohesiveness and organizational
effectiveness in the telecommunication sector, rivers state .Group,6(3).

YYY



43.Petrov, A. N, & Tysiachniouk, M. S. 2019. Benefit sharing in the Arctic : A
systematic view. Resources, 8(3),155.

44.Prins, A. 2018. Espoused and actual employee value proposition (EVP) at
the spar Group-Eastern cape (SPAR EC).

45.Ramirez Molina, R.J, del Valle Marcano , M, Ramirez Molina, R.l,Lay
Raby, N.D, & Herrera Tapias,B.A. (2019). Relationship Between social
intelligence and resonant leadership in health Institutions.

46.Ranta, T. (2005). Organizational Value Creation and Destruction in
Corporate Venturing. Dissertation Doctor, Industrial Engineering and
Management, Helsinki University of Technology.

47.Rifkin,J. (2009). The empathic civilization: the race to global
consciousness in a world in crisis. New York: Penguin.

48.Ruga ,K.(2014).Construct validity analysis of the organizational cohesion
scale.

49.Saunders, M., Lewis, P., & Thornhill, A. (2009). " Research methods for
business students " 5th ed , Pearson Education Limited : Prentice Hall ,
England.

50.Severt,J.B,& Estrada,A.X.(2015). On the function and structure of group

cohesion .In Team cohesion:Advances in psychological theory, methods
and practice. Emerald Group publishing limited.

51.Shanahan, K. J.(2002). The renaissance of anomie theory to explain
aberrant behavior. Dissertation Doctor, Business Administration, New
Mexico State University.

52.Shi, X.Kavussanu, M, Cooke, A, Mclintyre, D, & Ring ,C.(2021).Im worth
more than you! Effects of reward interdependence on performance,
cohesion, emotion and effort during team competition.psychology of sport
and Exercise,55,101953.

53.Shrestha, Y. R, Ben- Menahem, SM, & Von Krogh,
G.(2019).0Organizational decision- making structures in the ago of artificial
intelligence. California Management Review,61(4),66-83.

YY¢



54.Singh, V. (2016). Perceptions of emission reduction potential in air
transport: a structural equation modeling approach. Environment Systems
and Decisions, 36(4), 377-403.

55.Strayer, J. F.(2012). How learning in an inverted classroom influences

cooperation, innovation and task orientation. Learning environments
research, 15(2), 171-193.
56.Taner B, (2015), the Role of Resonant Leadership in Organizations.
57.Taner, Bahar,(2013), the Role of Resonant Leadership in Organizational,
Mersin University, Turkey

58.Tomeé-Ferndndez, M., Fernandez-Leyva, C., & Olmedo-Moreno, E. M.
(2020). Exploratory and Confirmatory Factor Analysis of the Social Skills
Scale for Young Immigrants. Sustainability, 12(17), 6897.

59.Wegge, J, & Meyer, B. (2019). Age diversity and age-based faultlines in

teams: Understanding aBrezel phenomenon requires a Brezel theory. Work
, Aging and Retirement,6(1),8-14.

60.Whitener, Ellen M, Brodt, Susan E, & Korsgaard ,M. Audrey,
Understanding the Relationship between Cynicism and Trust, University
of (Virginia, Canada, South Carolina), 2006,p:1- 46.

61.Wu, M. C.(2019) How Demographic Factors Effect Organizational
Cohesion for Sports Management Business Employees.

62.Yano,K,& Matsuo,A.(2018). Adjusting dependency- based software
clusters using semantic cohesion. IEICE Technical Report,IEICE tech.
Rep. 118(69),43-48.

63.Zamani, A, & Khorasgani, N.S. (2018),Relationship Between Resonant
Leadership perception and organizational citizenship Behavior among
Isfahan azad . University staffs. pp:12-15

64.Zhang, Y,& Yang, F.(2020). How and when spiritual leadership enhances
employee innovative behavior. Personnel review.

65.Zhao, R. (2007). Determinants of anomie: A cross- national study.

Dissertation Doctor, graduate college, university of Nebraska.

Yo



66.Zhao,R, & Cao, L.(2010).Social Change and Anomie:A Cross- National
Study. Social Forces, Vol. 88,N0.3,P.1209-1230.

B- Magazines and periodicals

1.

Abdullah, M. N. L. Y., Omar, A. F., Ping, T. A., & Chun, T. C. (2021).
Validity and Reliability of the Postgraduate Self-Determined Learning
Questionnaire (PSLQ). Asian Journal of University Education, 18(1),
91-105.

Alavi, M., Visentin, D. C., Thapa, D. K., Hunt, G. E., Watson, R., &
Cleary, M. L. (2020). Chi-square for model fit in confirmatory factor
analysis. wileyonlinelibrary.com/journal/jan pp. 2209-2011.

Albinger, H, S,& Freeman, S.J. 2000. Corporate social performance and
attractiveness as an employer to different job seeking populations
Journal of business ethics, 28(3),243-253.

Andersson,L.M,Giacalone, R.A. & Jurkiewicz, C.L.(2007).On the
Relationship of Hope And Gratitude To Corporate Social Responsibility
. Journal of Business Ethics, Vol.70,No.4,p.401-4009.

Armitage, C. J and Conner, M(2001) efficacy of the theory of planned
behavior , aMeta analytic review , British journal of psychology,Vol 40.

Arredondo,M, Sabate,M,Valveny, N, Langa,M , Dosantos,R,Moreno,J,
&Botella,L.(2017).A mindfulness training program based on brief
practices (M-PBI) to reduce stress in the workplace: a randomised
controlled pilot study. International journal of occupational and
environmental health,23(1),40-51.

Bame-Aldred, C.W., Cullen, J.B, Martin, K.D, Parboteeah,
K.P.(2011).National Culture And Firm- Level Tax Evasion. Journal Of
Business Research, Vol.1,p.1-7.

Bawafaa, Eunice & Carol Awong & Heather Laschinger,(2015). The
influence of resonant leadership on the structural empowerment and job
satisfaction of registered nurses,Journal of Research in Nursing, pp:1-13
Beal, Daniel J.& Cohen, Robin R.& Burke ,Michael J.& Nichael J.&
Mclendon ,Christy L .,2003," Cohesion and performance in Groups:A
Meta- Analytic clarification of Construct Relation ,Joural of

10.Boyatzis, Richard & Melvin L. Smith & Ellen Van Osten & Lauris

Woolfor,(2013), Developing Resonant Lwaders through Emotional

YY1



Intelligence, vision and coaching,Organizational Dynamics, Volume 42,
pp:17-24

11.Bujang, M. A., Omar, E. D., & Baharum, N. A. (2018). A review on
sample size determination for Cronbach’s alpha test: a simple guide for
researchers. The Malaysian journal of medical sciences: MIMS, 25(6),
85.

12.Cakar, U. & Alakavuklar, O.N.(2011). Inherent Chaos in the
Organizational Order : an Epistemological Approach. International
Journal of Business and Management Studies, VVol.3,No.1,p.1309-8047.

13.Caruana A, Ewing MT,Ramaseshan B(2001) . Anomia and devant
behavior in marketing: Some preliminary evidence, Journal of
Managerial Psychogy,Vol. 16, No5\6:p.322-388.

14.Caruana, A, Ramaseshan, B, & Ewing, M.T. (2000). The Effect of
International Journal of Educational Management, VVol.14,No.1,p.23-30.

15.Caruana, A, Ramaseshan, B, & Ewing, M.T. (2001). Anomia and
Deviant Behaviour In Marketing: Some preliminary Evidence. Journal
of Managerial psychology, Vol.16,No.p.322-338.

16.Casale, K. R.(2017).Exploring nurse faculty incivility and resonant
leadership. Nursing Education perspectives, 38(4),177-181.

17.Chen,D.J, & Lim, V.K..(2012).Strength in adversity: The influence of
psychological capital on job search . Journal of Organizational Behavior,
33(6),811-839.

18.Choi, yun Hyeok & Jae Kyu Myung & Joung Dae Kim(2017) The Effect
of Employees Perceptions of CSR )Activities on Employee Deviance:
The Mediating Role of Anomie , Journal of Sustanability,
Vol,10,No.601

19.Chang.Artemis, & Bordia. Prashant,(2006) Amulti-Dimensional
Approach to the Group Cohesion Group Research, Vol(37),No(4).

20.Cummings, G.G, MacGregor, T,Davey, M,Lee, H, Wong, C.A,Lo,E,&
Stafford, E. (2010). Leadership styles and outcome patterns for the
nursing work force and work environment: a systematic review.
International journal of nursing studies, 47(3),363-385.

21.Cummings, G.G.(2004).Investing relational energy: the hallmark of
resonant leadership. Canadian Journal of Nursing Leadership, 17(4),76-
87

YYY



22.Dabirian, A, Paschen, J, & Kietzmann, J 2019. Employer branding:
Understanding employer attractiveness of IT companies. IT professional,
21(1),82-89.

23.Dagli ,Abidin & Emel Averbek (2017) Investigating Organizational
Alienation Behavior in Terms of Some Variables, Universal Journal of
Educational Research, VVol.5,N0.2,p.228-237.

24.Das, K. R., & Imon, A. H. M. R. (2016). A brief review of tests for
normality. American Journal of Theoretical and Applied Statistics, 5(1),
5-12.

25.De Lara, Pablo zoghbi Manrique & Rodri guez, Toma s F,Espino(2007)
Organizational anomie as moderator of the relationship between an
unfavorable attitudinal environment and citizenship behavior: An
empirical study among university administration and services personnel,
Emerald Group publishing Limited, VVol.36 No0.6:p.843-866.

26.Fandino, Antonio, Souza, Marcos Aguiar, Nilton Soares Formiga, Rui
Menezes, Sonia Ricardo Bentes (2015) Organizational Anomie,
Professional Self-Concept and Organizational Support Perception :
Theoretical Model Evidences for Management, International Journal of
Business and Social Science Vol.6,No.11(1)

27.Formiga, N, Oliveira,L, Martinez, A.& Aguiar, M.(2016) Emepirical
evidence of an organizational anomie the measure in Brazilian workers,
Revista de psicologia, vol.18 No(1),134-149.

28.Fox, S, Spector, P.E. & Miles, D. (2001). Counterproductive Work
Behavior (CWB)in Response to Job Stressors and Organizational
Justice: Some Mediator and Moderator Tests for Autonomy and
Emotions. Journal of Vocational Behavior, Vol. 59,p.291-309.

29.Garza, A.S. & Morgeson, F.P.(2012). Exploring The Link Between
Organizational Values and Human Resource Certification. Human
Resource Management Review, Vol.1053, N0.4822,p.271-278.

30.Goleman, D. (1998). The emotionally competent leader. Healthcare
Forum Journal, 41(2), 36-37,76.

31.Guan,X. H, & Huan, T.C.(2019). Talent management for the proactive
behavior of tour guides. International Journal of Contemporary
Hospitality Management.

32.Guan,X. H, & Huan, T.C.(2019). Talent management for the proactive
behavior of tour guides. International Journal of Contemporary
Hospitality Management.

YYA



33.Guo, X, Vogel, D, Zhou, Z, & Chen, H. (2009). Chaos Theory as a Lens
for Interpreting Blogging. Journal of Management Information Systems,
Vol.26,No.1,p.101-127.

34.Ha,N. M,Luan,N.V.& Trung ,N.M.(2021).Employer
attractiveness:Measurung ,N.M.(2021).Employer attractiveness:
Measurement scale development and validation. Ho CHI MINH
CITY open university journal of science- economics and business
administration, 11(1), 3-18.

35.Hammer, T.H, Torvatn, H. & Bayazit, M. (2004). Expanding the
psychosocial Work Environment: Workplace Norms and Work Family
Conflict as Correlates of Stress and Health. Journal of occupational
Health psychology, VVol.9,No.1,p:83-97.

36.Hashim, J. (2011). Spirituality, Integrity And Counterproductive Work
Behaviours among Employees of Selected Islamic Organisations in
Malaysia. Economics & Management, VVol.31,p.1-19.

37.Im, S.,Chung, Y. W, & Yang,J.Y.(2018).The mediating roles of
happiness and cohesion in the relationship between employee
volunteerism and job performance. International journal of
environmental research and public health, 15(12),2903.

38.Jensen,G . 2002. Institutional Anomie and Societal Variations In Crime:
A Critical Appraisal. International Journal of Sociology and Social
Policy, Vol.22,No.7,p.45-74.

39.KANE- URRABAZO, C. H. R. I.S.T.I.N.E.(2006).Management s role
in shaping organizational culture. Journal of nursing management, 14(3),
188-194.

40.Khabarov, N, Lubowski, R, Krasovskii, A, & Obersteiner, M. 2019.
Flobsion- Flexible Option with Benefit Sharing. International Journal of
Financial Studies, 7(2),22.

41.Kurtessis, J. N, Eisenberger,R, Ford,M. T,Buffardi,L.C, Stewart,K.A,&
Adis, C.S.(2017). Perceived organizational support:A meta- analytic
evaluation of organizational support theory. Journal of management,
43(6),1854-1884.

42.Laissani,V, Antoncic, B, Antoncic, J.A, & Aydinlik, U.A.(2012).
Organizational Values and Firm Growth: Evidence From Turkey.
Middle Eastern Finance and Economics, VVol.1450,N0.2889,p:54-64.

Y4



43.Lenka, U, & Tiwari, B. (2016). Achieving triple P bottom line through
resonant leadership : An Indian perpective. International Journal of
Productivity and Performance Management.

44.Lenshie, Edward, N, & Abel, J.(2012). Religious Fundamentalism and
Problem of Normlessness:Issues in Value,System In Nigeria.Global
Journal of Human Soclal Sclence Sociology, Economics & political
Science, Vol.12,N0.9,p.42-54.

45.L1, C. (2013). Resonant Leadership: Dimension, Measurement and Its
Mechanism. Advances in psychological Science, 21(12), 2103-2109

46.Lusiani,M,and Langley,A,(2018). The social construction of strategic
coherence:Practices of enabling leadership, journal Long Range
Planning,Volume(3),Issue(4),(ppl-23)

47.Maclane,C. N. & Walmsley, p.T.(2010). Reducing Counterproductive
Work  Behavior Through Employee Selection.Human Resource
Management Review, VV0.20, p.62-72.

48.Mainert, J., Kretzschmar, A, Neubert ,J .c., & Greiff, S. (2015). Linking
complex problem solving and general mental ability to career
advancement: Does a transversal skill reveal incremental predictive
validity ?. Internationl Journal of Lifelong Education, 34(4), 393-411.

49.Mansfield, P(2004). Anomie and Disaster in Corporate Culture: The
Impact of Mergers and Acquisitions on the Ethical Climate of Market
Organizations, The Marketing Management Journal, VVol.14,No.2:p.88-
99.

50.Manzoor S, Hussain M, Afzal M, Gilani S. A, (2019), the Influence of
Structural Empowerment and Resonant Leadership on job Satisfaction
of Registered Nurses At Public Hospital of Lahore Pakistan,
International Journal of Advancements in Research & Technology,
Vol.(8),Issue(1),ISSN 2278-7763.

51.Mazahreh, A. , Hammad, H. & Abu-Jaber, H. (2009) " The Attitudes of
Instructors and Faculty Members about the Quality of Technical
Education Programs in Community Colleges in Jordan " Journal of
Social Sciences 5 (4): , pp. 401-407.

52.Mckee Annie & Dick Massimilian,(2006), Resonant leadership: a new
kind of leadership for the digital age, Journal of Business Strategy ,
VOL. 27n0.5, 2006,pp:45-49

VY



53.Mckee, Annie & Frances,Johnston & Massimilian Richard, (2006),
Mindfulness, Hope and Compassion:A Leaders Road Map to Renewal,
Ivey Business Journal,pp:1-5

54.Mckee,A, Tilin,F, & Mason, D.(2009).Coaching from the inside:
Building an internal group of emotionally intelligent coaches.
International Coaching psychology Review, 4(1),59-70.

55.Mustafa,M.Z.B, Nordin,M.B, Razzag , A.RBA, & hin
Ibrahim,B.(2020). Organizational Commitment of Vocational College
teachers in Malaysia. Palarchs Journal of Archaeology of Egypt —
Egyptology,17(9),5023- 5029.

56.Nazalan, N, Wafa, S.A, & Hassan, R.A. (2012). The Relationship
Between Values, Attitudes And Organisational Politice.Internattional
Journal of Management & Business Studies, VVol. 2,No. 2,p.19-23.

57.Neves,Pedro, Organizational Cynicism: Spillover effects on supervisor-
subordinate relationships and performance, The Leadership Quarterly
23, 2012.p:965-976.

58.Ntayi,J.M, Ahiauzu, A, & Eyaa, S. (2011). Psychological Climate,
Catharsis, Organizational Anomie, Psychological Wellness and Ethical
Procurement Behaviour in Uganda s Public Sector. Jourmal of Public
Procurememt , VVol. 11,No.1,p.1-32.

59.0yedele, A. & Minor, M. S.2011. Emerald Article:Customer
Typology:3D Virtual World. Journal of Research in Interactive
Marketing, Vol. 5, No. 1, p.29-49.

60.0Ozler, D.E. & Atalay, C.G. (2011). A Research to Determine the
Relationship Between Organizational Cynicism and Burnout Levels of
Employees in Health Sector. Business and Management
Review,Vol.1,No.4,p:26-38.

61.Puck , J., & Pregernig, U. (2014). The effect of task conflict and
cooperation on performance of teams: Are the results similar for
different task types?. European Management Journal, 32(6),870-878.

62.Qian, Yuxia & Daniels, Tom D, A communication model of employee
Cynicism toward organizational change, Corporate communications: An
International Journal, VOL .13, No.3, 2008. P:319-332.

63.Raychem, Iris and Weisberg , Jacob (2009) good for workers: good for
companies: how knowledge sharing benefits individual employees,
journal Knowledge and process management, Vol 16, No(4).

A



64.Roberts, J.A. & Wasieleski,D.M. (2012).Moral Reasoning in Computer-
Based Task Environments:Exploring The Interplay Between Cognitive
and Technological Factors on Individuals Propensity to Break Rules.J
Bus Ethics, Vol.110,p.355-376.

65.Romani, U, OJS,J. R, & Rivera, J. (2017). The resonant leadership from
the perspective of the intercultural education in undergraduate students.
Cienciay Desarrollo, 20(1),97-104.

66.Ronda, L, Valor, C, & Abril, C.2018.Are they willing to work for
you?An employee-centric view to employer brand attractiveness. Journal
of product & Brand Management.

67.Rosenbaum, M.S. & Kuntze, R. 2003. The Relationship Between
Anomie and Unethical Retail Dispoition. Psychology & Marketing, Vol.
20, No. 12,p.1067-1093.

68.Saini, A, Krush, M. & Johnson , J. L, (2008). Anomie and the Marketing
Function: The Role of Control Mechanisms. Journal of Business Ethics,
V0l.83,p.845-862.

69.Sanchez,Josec &  Yurrebaso,Amaia,(2009) Group  Cohesion
:Relationships with work team culture, Jounal of
psicothema,Vol(121),No(1).

70.Sawaumi, T, Yamaguchi, S, Park, J, & Robinson, A.R. 2015. Japanese
control strategies regulated by urgency and interpersonal harmony:
Evidence based on extended conceptual framework. Journal of Cross-
Cultural Psychology, 46(2),252-268.

71.Shin, S.Y, & park,W.W.(2020). Moderationg effects of group
cohesiveness in competency- performance relationships: A multi —level
study. Journal of Behavioral Studies in Business.

72.Squires, M, Tourangeau & A, Lachinger, H.K, & Doran,D, (2010), the
link between leadership and safety outcomes in hospital. Journal of
Nursing Management,pp:914-925

73.Taillon, B. J, & Huhmann, B. A.(2019). Strategic consequences of self-
service technology evaluations. Journal of Strategic Marketing,
27(3),268-279.

74.Taillon, B. J, & Huhmann, B. A.(2019). Strategic consequences of self-
service technology evaluations. Journal of Strategic Marketing,
27(3),268-279.

Y Y'Y



75.Taner,Bahar and Aysen, Berna (2013), the Role of Resonant Leadership
in Organizations, European Scientific Journal, No.1, European Scientific
Institute, France,p:594-601

76.Tavakol, M. & Dennick, R. (2011) " Making sense of Cronbach‘s alpha
" International Journal of Medical Education ,Vol.2, pp.53-55.

77.Tiwari,Binita &. Usha Lenka, (2015) Role of Resonant Leaders in
Engaging Employees of Firms Facing Economic Crisis, International
Conference on Trends in Economics, Humanities and Management,
Singapore,pp:117-121

78.Tsahuridu, E.E. (2010).An Exploration of Factors Affecting Work
Anomia.Journal of Businss Ethics, VVol.99,p.297-305.

79.Tsahuridu, E.E. 2006. Anomie and Ethics At Work. Journal of Business
Ethics, Vol. 69, p.163-174.

80.Turk, E.W, &Wolfe, Z.M. (2019). Principal s perceived Relationship
between Emotional Intelligence, Resilience, and Resonant Leadership
throughout their Career. International Journal of  Educcational
Leadership preparation,14(1),147-169.

81.Ucel,E.B, Gunerergin, M, & Cerit, A.(2010). An Empirical Study of the
Relationship Between Normlessness,Business Ethics and Social
Responsibility.  African  Journal of Business Management,
Vol.4,N0.18,p:3947-3956.

82.Wagner, J. Warren,S, Cummings, G, Smith, D.L, & Olson,
J.K.(2013).Resonant leaderhip, Workplace empowerment, and spirit at
work: impact on RN job satisfaction and organizational commitment.
Canadian Journal of Nursing Research Archive,45(4)

83.Wagner, J.I, Warren, S,Cummings, G, Smith, DL, &
Olson,J.K.(2014).Work place model for physical therapists and
occupational therapists. Journal of health organization and management.

84.Wagner, Joan 1.J. & Sharon Warren & Greta Cummings, (2013),
Resonant leadership , the power to act in the workplace and the spirit at
work their effect on job satisfaction and degree of attachment to the
organization of nurses, CINR 2013, Vol. 45 No4,pp:108-128

85.Wagner, Joan 1.J. & Sharon Warren &Greta Cummings, (2013)
Resonant leaderhip, the power to act in the workplace and the spirit at
work their effect on job satisfaction and degree of attachment to the
organization of nurses, CJNR2013, Vol. 45No4, pp:108-128

Y'Y



86.Walsh, B.M, Magley, V.J,Reeves,D.W, Davies- Schrils, A.K,
Marmet,M.D,& Gallus, J.A.(2012). Assessing Work group Norms for
Civility: the Development of the Civility Norms Questionnaire-Brief.
Vol.27,p.407-420.

87.Zhou,K.Z,Gao, G.Y, Yang, Z, & Zhou, N .(2005). Developing strategic
orientation in China: Antecedents and consequences of market and
Innovation orientations.Journal of business research,58(8), 1049-1058.

C- Messages and thesis

1.

Abshere, E.2016.The relationship between employee value
proositions and teacher employment decisions (Doctoral dissertation,
University of Southern California).

Acuna B.P. & Bobadilla G.W.F (2015),the Emotional Leadership of
Managers Applied to University Teaching Role, 2" International
Conference on Education Reform and Modern Management.
Bawafaa, E, Wong,(2014) the Influence of Resonant Leadership and
structural Empowerment on the Job Satisfaction of Registered Nurses
Electronic thesis and Dissertation Repository.

Bawafaa, Eunicem(2014), The Influence of Resonant Leadership and
Structural Empowerment on the Job Satisfaction of Registered
Nurses, A thesis submitted in partial fulfillmen of the requirements
for the degree of Master of Science in Nursing,University of Western
Ontario, London, Ontario, Canada.

Gupta, B, Joshi, S, & Agarwal, M. 2012. The effect of expected
benefit and perceived cost on employees knowledge sharing
behavior:A study of IT employees in India. Organizations and
Markets in Emerging Economies,3(1),8-19.

Jahan, H.& Mahmud ,A.(2013) ,"social cohesion in Multicultural

Society :A case of Bangladeshi —-Immigrants in stockholm ",Masters

YV



Thesis ,Stockholm University Applied Psychology, Vol(88), NO(6) :
PP989-1004.

7. Johnson , K. M. (2009). The Influence of Organizational Values on
Profitability. Dissertation Doctor, Auburn University.

8. Lafler, S. D. (2005). Organizational Anomie: A grounded theory
study. Dissertation Doctor , fielding graduate university.

9. Lee,D.C, Hung, L.M,& chen, M.L.(2012). Empirical study on the
influence among corporate sponsorship, organizational commitment,
organizational cohesiveness and turnover intention. J. Mgmt. &
Sustainability,2, 43.

10.Longhurst, Terri,(2014),Emotional Leadership:Phenomenological
Examination of Emotions for Leadership Academy Alumni, In partial
fulfillment of the requirements for the Degree of Doctor of
Philosophy Colorado State University Fort Collins, Colorado.

11.Menezes Jr. (2018) A. Adaptive and Resonant Leadership for Social
Justice: the Role of Leadership for Social Change- An Exploratory
Case Study of the School of public Health Professor Makiguti. This
file has been cleaned of potential threats,110.

12.Mete, Yar Ali, (2013), Relationship Between Organizational
Cynicism and Ethical Leadership Behavior: A Study At Higher
Education, Procedia- Social and Behavioral Sciences 89 (2013) 476-
483.

13.Moisio M,(2019), the Power ofbeing a Mindful Leader, thesis,
Degree Programme in International Business, Saimaa University of
Applied Sciences, Faculty of Business Administration Lappeenranta.

14.Nafei, W.(2015). The effects of organizational cohesiveness on
organizational performance: A study on the Egyptian commercial

banks. International Business Research,8(3),54.

YYo



15.Polgar —Matthews, M. 2011. Exploring Anomie in a Special Life-
Stage: Adolescent Anomie and Aggression. Master Thesis, The
Faculty of Social Science and Humanities, University of Ontario
Instiute of Technology.

16.Robinson, T.L. (2016).A quantitative investigation of employee
motivation and cohesion with or without servant leadership (Doctoral
dissertation, Capella University)

17.Trevino, M.(2013).Predictors of Employee Group Cohesion and
Group Performance: A Study of Primary Care Practices (Doctoral
dissertation).

18.Tulin,M, pollet,T.V, & Lehmann-Willenbrock,N.(2018).perceived
group cohesion versus actual social structure: A study using social
network analysis of egocentric Facebook networks. Social Science
Research, 74, 161-175.

19.Urien,Osca,A,& Garcia- Salmones,L. (2017). Role ambiguity, group
cohesion and job satisfaction:A Demands- Resources Model(JD-R)
Study from Mexico and Spain. Revista Latinoamericana de
psicologia, 49(2), 137-145.

20.Vigoda- Gadot, E.(2007).Leadership style, organizational politics,
and employees performance: An empirical examination two

competing models. Personnel Review.

21.Zoghbi,P. & Espino, T.F .2007.0rganizational Anomie As Moderator
of the Relationship Between An Unfavorable Attiludinal Enironment
and Citizenship Behavior (OCB): An Empirical Study  Among
University Administration And Services Personnel . personnel Review,
Vol. 36,p 843-866.

YY1






(V) gala

AL prasaall Babud) ¢lam

oabaial)

s Laudy)

il daala 4 paall 3 ) sall 3400 ksl 58 JalS
AL dadla Cap gl 3510 hall gala el o )
Jb dxals L) 5 ylaYy) 5 ol (g3¢a 2 )
e K daala Ayl 2 ) sall 35lal | sliadl dag ya Cpmas 34
¢S S dxdla 4 il o) gall 3yl dge ple Wiy aear
Al Al daasi) N1 3 Ay Oman puali jila |
Jb Aaals ALl 33 gall 3 410) Mg G sy o]
AL daala Gllaal) g - LY 3 1) ABlS s dokld 30




(Y) gl
PR PR P
el aally o) alal) 3555

Alatiyly §)y) A€ [ July daala

-

-1 _3 Loabad) clafpadl / e liall SERY ?—“‘3
S AT S

‘FA’S!TY oF Bk

[ W
.o_:
L4
L%
—_—
~~
“»

...... Csaiaall ¢ guanall sl g 8abud)
.......... A8 g ) Aan 5 aSile Al
L s (o aadl (B AU BALAY 8L) 1 o gegal) Gnlly palal) GlainY) WSl (gl
cnaall 5 zpall Il el s Lire aSiglad Cplal o paadiitl) cladaill Cilalal) ; gall dpandaiil)
Ay il Y Jeasill 2 paal) dll Led Dlany) sda i@ e 488015 Ay pall AlaYl
Beliy Gl st 2085 (e Aalal) Sl sl Hall 4y ginti e 1Bl g e 5 yaray e suia5a g
e CllaY) & oy AliaY) e a8l g an¥) jSA 3 s g Y Al Lale aSiklaf o
BLEY) B pea oo Al aSie Jeb WS daads o5 ) 38le Y dilian) aulae T
Oeedl Baly G calall Casall il dads

o<1 U il g U S alld aa

daal) - piial)

sl Jald e $9agh 35N ae iy Al



dale e glaa
il N3 elaa¥l g gl -y
)A:d\ =Y
- abaidy) leale Jualall salg il -y
- Aaauds ol Acadl) &l g dae - €
: &l&j‘ @:‘LJM ;.uabd\ -0

5l o3 Aeadll 3ae 1



y \
hh..h..h.hhhhhhhh..hch.hhhhhhhhhthhth.y

Al e 4 aiadi Ll 38 A sually 0l 368 dliad AN BaLAl A AU 3aLAl
Ladll dgladly aggal) e el Jin ) gmdl) agudl B agalad Galall Wy ikl
cJaadl B o) i A gl L ) galag daliy) g selag!) 3L (A age s

Laa Spaadl clagleall o ZUEYI g 3 AN 4 ool 3305 A Al Aa : JgY) al)
S Ja g Basmia BT clgay Jagd i

Y Yo adl | sl | e A Llad) 3 lay) e <
il | gwl | "Ll
"Lalad PRTS

o Sl s Qanll g ol Zial) (3 Lall, el | )

O Lere CanSll 5 Lgy Adapaal) A0l 480 je | Y
L) s dpalaidl) g 48lE 5 duelaia ) 4palill
dp 5all

Janll o3 48 (e Baaa Gl py apass | Y

ol 1538l g e cpals sall HISEL Slaia¥) | €
Aoy Gl g A Cpamgy e

Ladl g JiS 2 je pad Al Jofiienall Lghias (iSay Aliliia 45 clad¥) 1 Ja¥) 2 AL aal)
(Jeadl Siinay Ghad ¢ A g el dladas 1) A el Al AU
ui\ Lulal) 3)\4‘5\ u.i.uﬁ

Baad o (a8 aglea g Cplalall alell 5 a3 | ©
o s yall CalaaY)

ld (el Aasal 5 Jae Glel ja) e dlaie | 1
Lol A gl Jlae Y1 el 3 Ll

W sk s (s s pall 8 5ill Lol 3y e

S O s oty o e ) G puay
Jardl i) Jas (i yind

A& ailabiial g Gulil) il ) agd (e LSaT Alla g Jand) b Cilalail] & ; daa )Gl sal)
Lelda @89 Cpmalll Jo j8atg Juad] gad

ailly ) 3V g alaia¥) e Uledl 3 laY) Jasi | 9
31l Calaal (38 g aadd il dplay)

Crlalall

O sl 5 aal 3l o sal il giv s ,lay) Sigi | 1+
Crnlalall 5 3 lay)

A_AYL e Sl alaia¥) o LESH 5 Iy sl | )Y
Lt Culalal

‘_?'ﬂ\ ol e Liall 33es ) s lay) and | VY
69 Jandl ¢Sy olad ?U:‘D‘” Gl gl (pa ) 2l
5 ylall




y \
hh..h..h.hhhhhhhh..hch.hhhhhhhhhthhth.y

abaii Al Lelaial) julaadl Sl el aaiaadl B i EuY) ate Aa & 14iaatil) L oY)
(eSaiaY) aUall) dISE g ao gil) Ao ld ane g aainall as Alo LS A8y jhag 3 Al & glu

Aagig alaii Al dadal gll ao) g} alag) (e Calaladl (Sad avey rdiadaiil) 4y jLaaddlzd s¥) 2l
vAaial) (e Ll ase g labal) ) 535 Laa Sl A 4 gra LgicLaT agdiaa] g agils

G4 L

Y Yo oadl | sl | e <) jadl)
gil | g | "
"lalal L aa

oS () A gl B yilall 8 cplalall ol Y1 L [ VY
agr dald Baoaae Cilaal Gaiail dpaail) ac) gl

e B yaS Jagraia A jlaa (A5 Al i ) €
e s s Al ol Guaril 4 3l laa ) sa

2o &5 gl 30 3 Cpleladl 31891 Jmiy | Vo
i) Jiie i il

g2 astl Al e jaY) s Slubaad) (o alead) CiBgal) g8 ;1 adaiil) agedl) 1 SUN M)
Jand) o35 g 3 1YL Jalad) aand Al ABMe (6Kl ol £4Y) Baly 3 Aadiial)

T sl 50 b Jalal 3l e ¥ [ V3
e Al Jaal) s b 2 lexi¥l

sslall A Calaladl ) 3N (o slaill 2 5 alass) | VY
4 sadll

Jaadl SLEMAS 3 ja% 45 ganal) 3 plall 85 Y [ VA
Al Laa ) se G

dabiiall g Cplalall Cp acan Bl ) 352 g0 (ubay) ade ga 1 Apalaill) adll) alaad) rCuUN )
SIS A "l ¢ 9S8 Aalull JUaY ade g pllaad) Lt

s 5] e ST ALl il gally alaia) aa gy | V4
DAl

50 8 Alaball il o) sall el 5 Y [ Y
aal g Sl COCa S i) 5 aall
Jasll b agidla )

4 el 5 plall & dgduds ) slad) Jaad Jlay | Y
Gyl ) sl pidle e 435S,

:GM\E‘)J\JMGSMM\ JJ\}A\@.‘.@.’Y Yy
U8 e Leiiat oy 1 ) e e e
Pl

laa Jandl g dalaial) Ja1a a1 3Y) kwgﬁe@.ﬁ‘ib&l&ﬂ\y:ﬁhﬁ ;‘;gzlﬂ‘\ Slatadl)
. agra Aldad) s AY) Cile ganall (e b Saal Al AS diall CilaaY) ga8at




y \
hh..h..h.hhhhhhhh..hch.hhhhhhhhhthhth.y

Lyl pand) adand A ganall B gae JS cldadl gaal "lhuay sa 1dand ddla 1 Y1 )
Jardl dsgana g Golalal) Ay jady )

Y Yoo sl | el | el <l jadl)
gl | g | "L
"Lalal L as

3 yilall eda ) sty Lg}an Py Lﬁ-ﬁ Yy

Jee B oo dobe sl o) laa asied | Y
LAl 108 e e e Ul g cclulaia

Bl eda b Jeed Y Al il | Yo

Gadi ye COISE Ja ) 535 2 Golaill Glid g zalgal) Sladl B ¢ glail) 1 AU el
, Aaiial) dalaal il ) il MAS) A abaeld cladla agilhe| g @ 8l sl ¢ algall

Jarll Jlail (B p€ (s gelaall el &5 | Y

ey b ShE cub oo Jele S Ay | YV
& A Ay
ol Dl 4aS Jsa

o a3 Al UKL gDy el S | YA
Janll

Aalud) g9 ol Guindy @A) Cplalall (o oSS & glar oo 1dardl £3la ) (b UL 2oy
Aadiiall o o AY) B lla i 2B A duadldd) mllaall g

ibisVly sl el L Lo Ule | Y9
Jandl i g) 2 A L clld ) La g Al )

Cap (8 WSy (lcany aguzany (558 ya oDl JS| Y
_h\}

ISy Lelaia¥l Glal)l ar oSl aky | 1)
0N

B el ) o Cplaladly Aalilall (G adliall AS i ol adliall AS jLiiar gy pllandl
Bliia¥) g Adladl 3elSh 93 (o pdal) Jlall (i) @ida o ety Galalall JaY) ALy hal) # L Y
-

Lisalh Wy Wal) sl gk oy | VY
copbelall dgaa 1)

GV Lis Aenly skt daluay oslalall aidhy | YV
B3 gad ae ciia

Clalall wdlia 5iaty alSaly ddasi je b Il adlia | V£

B (e lgale Jguanl) Sy Al il gil) i alll Jalal) 433, Shiplly ARSI E ]
A BUEEaY) 9 Glalad) AS jldia cliasil i) Sl duardlds 313 daliia B Cilh gaS Janl)

GoadaaY) Gyl sl olelall Ak Yo
.5 yalall

Giad dal e sl s A Golalall Jasy | ¥
S yliia Caaa

J8 e gy @l e dlgie sl a8 [ TV
Clalall




(¥) 3l




Abstract

The problem of the study was the spread of anemia at work and the
contemporary values of animals, which lead to all factors among workers. This
led to the emergence of many problems within the Hilla Municipality
Directorate, the subject of the study, because it suffers from the spread of
anemia and owns workers. The importance of the current study lies in taking
effective corrective measures. Through which guidelines and instructions can
be developed in the workplace, whether in the field of prevention or treatment,
This study aims to identify the role of resonant leadership with its following
dimensions (mental alertness, hope, compassion) as an independent variable
and between organizational anomia and its dimensions (organizational non-
normality, organizational cynicism, lack of organizational values) as a
dependent variable, and between the organizational cohesion of the
organization with its dimensions each of (work attractiveness, Cooperation in
accomplishing tasks, harmony between co-workers, sharing of benefits,
commitment to values (as an interactive variable). The Hilla Municipality
Directorate was selected as a field community for the study, and the size of the
community was (630) employees for the application of the frameworks of the
scientific study, and the sample size was (239), and the questionnaire was
distributed to them. The study hypotheses were tested and analyzed by the
ready-made software package (SPSSV.25), and a number of results were
important role in influencing organizational anemia in the researched
organization. Hope and concern for the interests of others will be reflected in
reducing the level of organizational anemia. The role played by resonant
leadership in organizational anemia increases through the interactive role that

exercises organizational cohesion.
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