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Summary of the research

The current research aims to find out (evaluating educational
programs provided to people with special needs according to
comprehensive quality standards).

The researcher used the descriptive correlative
approach, because it is the most appropriate in conducting
the current research, as the research community consisted of
special education teachers present in primary schools with
special classes in the education directorates of Baghdad
Governorate for the year (2021-2022), As their number
reached (160) male and female principals, so a sample of
(150) male and female principals who are present in schools
that include special education classes were chosen, and they
were chosen in an intentional way, as the researcher
prepared the comprehensive quality standards represented
by the following:

« Comprehensive quality standards, which consisted of (85)
items distributed over four standards, and psychometric
characteristics were extracted from validity and reliability.
Where the apparent validity and constructive validity of
the research tool were verified, and the stability was verified
through the alpha-Cronbach equation, and after verifying the
validity and reliability of the research tool, it was applied to the

research sample, as the data was collected and processed
»» b




statistically using the statistical bag (SPSS). Pearson
correlation coefficient equations, chi-square test, the
arithmetic mean and standard deviation, the t-test for one
independent sample, the t-test for two independent samples,
and the two-sample analysis of variance.

The results were reached, including:

All standards were below the required standard, with the
exception of the evaluation criterion, which is one of the most
widely applied standards in total quality.

In the light of these results, a number of recommendations

and proposals were put forward.
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